_ UBND TINH THAI NGUYEN CONG HOA XA HOI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Poc 1ap — Tw do — Hanh phic

S6: 1516 /STTTT-BCVT
VIV tuyén truyén, thuc ddy sir dung Thai Nguyén, ngay25 thang 6 nam 2024
ung dung i-Speed do kiém chat lugng
Internet Viét Nam

Kinh gtri:
- Céc s0, ban, nganh;
- UBND cac huyén, thanh phd;
- Céc t6 churc chinh tri - x4 hdi tinh;
- Pai Phat thanh va Truyén hinh tinh;
- Bao Thai Nguyén;
- Trung tam Thong tin tinh;

- C4c doanh nghiép vién thong.

Thuc hién Cong vin s6 2138/BTTTT-CVT ngay 03/6/2024 cua Bo Thong tin
va Truyén thong vé viéc phdi hop tuyén truyén str dung tng dung i-Speed dé nang
cao chat lugng dich vu di dong 4G; Cong vin s6 2947/UBND-KGVX ngay
11/6/2024 ciia UBND tinh vé viéc phdi hop tuyén truyén sir dung Gng dung i-Speed
dé nang cao chét luong dich vu di dong 4G. Trong d0, giao S& Thong tin va Truyén
thong chu tri, phdi hop véi cac co quan, don vi, dia phuong c6 lién quan t6 chirc
tuyén truyén, trién khai, hudng dan cai dit va sir dung cong cu i-Speed trén dia ban
tinh dam bao kip thoi, hiéu qua, dung quy dinh; tong hop két qua, dinh ky ngay 15
hang thang béo cdo Bo Thong tin va Truyén thong, UBND tinh theo quy dinh.

Pé c6 dir liéu vé hién trang chat luong dich vu truy nhap Internet bing
rong (dac biét 1a dich vu truy nhdp internet bang rong di dong 4G) bdo cao Bo
Thong tin va Truyén théng va UBND tinh, S& Thong tin va Truyén thong dé nghi

cac co quan, don vi quan tam thuc hién cac ndi dung sau:

1. Cac co quan, don vi, dia phuong trong tinh thyc hién pho bién dén can
b0, cong chuc, vién chirc, doan thanh nién, td cong nghé s6 cong déng (co st
dung dién thoai thong minh truy nhap Internet) chi dong cai dat va st dung
thuong xuyén tng dung i-Speed, dong thdi hudng dan ngudi dan cai dat va sur
dung tmg dung i-Speed dé do luong, kiém tra, danh gia chit luong dich vu
Internet di dong 4G cuia cac doanh nghiép vién thong dang cung cip dich vu
Internet trén dia ban tinh.



2. Pai Phat thanh va Truyén hinh Thai Nguyén; Bio Théi nguyén; Cong
Théng tin dién tir tinh: Thyc hién tuyén truyén, van dong ngudi dan cai dat va sir
dung cong cu i-Speed dé do ludong, kiém tra, danh gia chat lugng dich vu Internet
di dong 4G.

3. UBND cac huyén, thanh phé chi dao:

- Trung tdm Vin hoa — Thé thao va Truyén thong huyén, thanh phd; hé
théng dai truyén thanh cip xa tuyén truyén, van dong nguoi dan cai dat va sir
dung cong cu i-Speed dé do luong, kiém tra, danh gia chét luong dich vu Internet
di dong 4G.

- Phong Vin hoa — Thong tin huyén, thanh phd tong hop két qua cai dit va
sir dung cong cu i-Speed trén dia ban. Pinh ky ngay 15 hang thang gui bao cdo vé
S¢ Thong tin va Truyén thong tong hop, bao cao UBND tinh va Bd Thong tin va
Truyén thong.

4. Ung dung i-speed do Cuc Vién théng va Trung tdm internet Viét Nam
trién khai, hién dang duoc cung cip mién phi trén hai nén tang kho tng dung cta
App Store (dién thoai dung 10S) va CH Play (dién thoai dung Android) véi tén
goi 12 i-Speed by VNNIC (giti kém phu luc hiedng dan cai dit va sir dung).

Hoic truy cap website https:/speedtest.vn/gioi-thieu dé xem hudng dan cai

dit tmg dung (app) chi tiét.

Két qua do kiém trén dia ban tinh hang thang s& dugc cong bd trén website
https://speedtest.vn hodc https://i-speed.vn ciing nhu trén cac phuong ti¢n thong

tin dai chiing dé nguoi st dung Internet tham khao, lua chon dich vu phu hop.

Pau mdi lién hé ciia S& Thong tin va Truyén thong: Ong Lé Vin Ninh, Pho
Trudng phong Buu chinh — Vién thong, dién thoai 09151818100
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Phu luc
HUONG DAN CAI PAT, SU DUNG UNG DUNG i-SPEED
(Kém theo Cong van so: 1516 [STTTT-BCVT ngay04 /6/2024 cia

So Thong tin va Truyén thong tinh Thdi Nguyén)

Phin 1. Huéng dén cai dit ing dung i-Speed

Apple Store

Google Play Store

QR code

Tai twr
Store

- Truy nhap Apple Store
- Tim ng dung i-speed
VNNIC; speedtest vn; ispeed;

speed

i-SPEED by VNNIC
(A

by VNNIC

* %

- Truy nhap Google Play Store
- Tim ung dung: i-speed, i-

speed by VNNIC

i-SPEED by VNNIC

Link

https://apps.apple.com/us/app/i-
speed-byvnnic/id1558347187

https://play.qgoogle.com/store/apps/deta

iIs?id=vn.vnnic.ispeed

Phan 2. Huéng din sir dung

* 1

-Speed gdm 4 tinh niing chinh:

- Kiém tra toc do Internet v4i do tin cay va bao mat cao.



- Theo ddi lich st kiém tra toc d6 mang.
- H tro nhiéu diém do trén toan québc gilp do téc d6 mang chinh xac hon.

- Xem duogc thdng tin thiét bi mang, vi tri do chi tiét, nha mang, dia chi
[Pv4/ve6...

* Hwéng din str dung irng dung nhu sau:

Buwéc 1. Tai tng dung i-Speed vé dién thoai ciia minh theo hudng dan tai
Phan 1
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Buéc 2. Mo Gng dung 18n, ban cho phép quyén truy cap vi tri cua Gng
dung. Tai man hinh chinh, ban nhdn Thwe hién do dé bat dau.

INTERNET
SPEED(Z!

= VNPT (Pva)

=
.

Cho phép "i-SPEED" sif dung & CMC
vi tri ciia ban? &




Buwéc 3. Qué trinh do s& dugc dién ra ngay lap tirc. Céac théng s vé toc
d6 truy cap Internet bao gom téc do tai xudéng (Download), tbc do tai 1én
(Upload), tham sé thé hién d6 tré truy cap (Ping, Jitter).

Sau khi thuc hién do, ban c6 thé thuc hién danh gia chét luong két ni

Internet va chia s¢ vé Ung dung qua c4c mang x& hoi, nén tang tin nhan trén
Internet (OTT)

INTERNET
INTERNET "4 ‘ SPE'EDO‘

SPEED: vmc

Panh gia chat ludng két ndi Internet

Budéc 4. Xem, theo doi lich st do

Vao Menu Lich sur do, ing dung sé cho phép ban luu lai lich sir moi qua
trinh do toc do tir khi bat dau st dung.

Click vao két qua dé xem chi tiét cac thong sé nhu: téc do download,
upload, d6 tré, nha mang, dia chi IP, vi tri thuc hién do,...

Sau khi xem chi tiét cac két qua do, ban co thé chia sé két qua d6 twong
tu nhu sau khi thuc hién do xong



Buwéc 5. Phian Mo rong, ban c6 thé xem céc thdng sé do, phién ban cip
nhat tmg dung clng cac diéu khoan str dung ctia tng dung.

i) Spespl 2

GIGI THIEU, DIEU KHOAN SUDUNG

UNG DUNG DO TOC DO TRUY CAP
INTERNET VIET NAM (i-SPEED BY
VNNIC)
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