UBND TINH THAINGUYEN  CONG HOA XA HQI CHU NGHIA VIET NAM

SO NOQI VU Pgc 1ap - Tw do - Hanh phuc
S6: 85 /BC-SNV Thai Nguyén, ngay 31 thang 5 nam 2022
BAO CAO

Két qua phan tich, danh gia chi sé hié¢u qua
quan tri va hanh chinh cong (PAPI) tinh Thai Nguyén nim 2021

Kinh gui:
- Thuong truc Tinh uy;
- Thuong trec HDND tinh;
- Uy ban nhan dan tinh;
- Uy ban Mat tran T6 quéc Viét Nam tinh Thai Nguyén.

Chi s6 Hiéu qua quan tri va hanh chinh céng cap tinh (PAPI) do Chuong
trinh Phét trién Lién hop quoc (UNDP) tai Viét Nam phéi hop véi Trung tam
Nghién ciu Phét trién va Ho tro Cong dong (CECODES) thugc Lién hiép céc
Hoi khoa hoc va Ky thuat Viét Nam va Trung tam Boi dudng can bo va Nghién
ctiru khoa hoc Mit tran T6 quéc Viét Nam thuc hién. Két qua nim 2021 dugc
cong bb ngay 10/5/2022, tinh Thai Nguyén dat 43,37/80 diém, giam 3,37 diém so
v6i ndm 2020 (46,74 diém), thudc nhém thir 2 - nhém Trung binh cao (Xép hang
PAPI gém 04 nhém: Cao nhat Trung binh cao, Trung binh thap, Thap nhat); cd
02 truc ndi dung cai thién vé diém, 06 truc ndi dung giam diém so voi nam 2020.
S& Nbi vu phan tich va béo céo két qua Chi s6 PAPi nim 2021 nhu sau:

I. CONG TAC LANH PAO CHI PAO NANG CAO CHI SO PAPI

1. Cac co quan, don vi, dia phuong ting cudng quan triét, trién khai cac van
ban chi dao, diéu hanh lién quan dén céc truc noi dung PAPI cta Trung wong va
cua tinh nhu: Két luan sé 21-KL/TU ngay 22/5/2021, Hoi nghi Trung uong 5
(khda XI1) vé tang cuong su lanh dao cua Pang ddi véi cong tac jphong, chong
tham nhiing, lang phi; Luat Phong, chong tham nhiing; Phap lénh sb 34/2007/PL-
UBTVQH11 ngay 20/4/2007 cia Uy ban Thuong vu Qudc hdi vé thuc hién dan
chu & x4, phuong, thi tran; Quyét dinh sé 1847/QD-TTg ngay 27/12/2018 cua
Tha tuéng Chinh phit vé phé duyét Bé an Vian hoa cong vu; Thong tu sb
04/2012/TT- BNV ngay 31/8/2012 cua B6 Noi vu huéng dan vé to chac va hoat
dong cua thon, t6 dan phd; Chi thi s6 08- CT/TU ngay 07/4/2016 cua Ban
Thuong vu Tinh ay Vé ting cuong cac giai phdp nang cao chi sé cai cach hanh
chinh, hiéu qua quan tri va hanh chinh céng cp tinh; Chi thi s6 12- CT/TU, ngay
20/10/2011 cta Tinh uy Vvé tiép tuc ting cudng su lanh dao cua Pang d6i Voi
cong tac phong, chong tham nhiing, lang phi. ..

2. UBND tinh ban hanh cac van ban chi dao cdng tac CCHC, nang cao chi
s6 cai cach hanh chinh, hiéu qua quan tri va hanh chinh cong nam 2021: Ké
hoach s6 153/KH-UBND ngay 22/12/2020 cai cach hanh chinh tinh Thai Nguyén
nam 2021; Quyét dinh s6 644/QD-UBND ngay 15/3/2021 thanh Iap Ban Chi dao,
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T gilp viéc Ban Chi dao cai cach hanh chinh, nang cao chi sé hiéu quan tri va
hanh chinh cong giai doan 2021 - 2025; Ké hoach s6 102/KH-UBND ngay
21/5/2021 kiém tra cong tic CCHC nam 2021; Coéng van sd 2913/UBND-HCC
ngay 25/6/2021 vé viéc trién khai thuc hién mot sé nhiém vy CCHC nam 2021;
Ké hoach s6 116/KH-UBND ngay 25/6/2021 duy tri, cai thién Chi s hiéu qua
quan tri va hanh chinh cong (PAPI) tinh Thai Nguyén nim 2021; Cong van sb
5749/UBND-HCC ngay 19/11/2021 vé viéc duy tri, cai thién chi s6 hiéu quan tri
va hanh chinh céng tinh Thai Nguyén nam 2021.

3. S& Noi vu 1 co quan thuong truc ciia Ban chi dao CCHC, nang cao chi sd
PAPI; c4c s&, nganh, UBND cap huyén phan can bg, cong chuc, vién chic truc tiép
tham muu cong tac nang cao chi s6 PAPI. Qua trinh trién khai Ké hoach cai thién,
nang cao chi so hiéu qua quan tri va hanh chinh cong nam 2021 con nhan duoc sy
phdi hop chat ché caa Uy ban Mat tran To quéc tinh, Ban Noi chinh va Ban Dan van
Tinhuy, cac co quan, don vi, dia phuong.

4. Cong tac kiém tra, giam sat: Thuc hién Ké hoach s 102/KH-UBND ngay
21/5/2021 kiém tra céng taic CCHC niam 2021, 03 Poan kiém tra cai cach hanh
chinh, nang cao chi sé hiéu quan tri va hanh chinh cdng cua tinh da kiém tra truc
tlep tai cac s¢, nganh, don vi cap huyén, cap x4. Qua Kiém tra di phat hién nhiéu
Van dé con ton tai, yéu kém, cham tré trong qua trinh trién khai thuc hién va yéu
cau cac dia phuong khan trwong chi dao khiac phuc. Bong thoi, Sé Noi vu da
tham muu UBND tinh ban hanh Cong van chi dao, chan chinh cong tac duy tri,
cai thién chi sb hiéu quan tri va hanh chinh cong tinh Thai Nguyén nam 2021.

5. Tuyén truyén vé noi dung quan tri va hanh chinh cong: Cong tac tuyén
truyén vé chi s6 PAPI duoc thuc hién nhiéu hinh thuc tuyén truyén qua Dai Phat
thanh - Truyén hinh, Bdo Thai Nguyén, Cong thong tin dién tir cua tinh, trang
thong tin dién tir cua cac co quan, don vi, hé thong loa phat thanh tai xém ban. ..
nham tiép tuc nang cao nhan thic caa can bd, cdng chic, vién chac, nhan dan vé
¥ nghia, muc tiéu, su can thiét, tim quan trong cua viéc thuc hién CCHC, cai
thién, nang cao chi sé6 PAPI. C4c cip, cac nganh, dia phuong tuyén truyén Luat
phong, chdng tham nhiing, Phap 1énh dan chu & x3, phuong, thi tran...

6. S& Noi vu phdi hop véi cac don vi cap huyén td chirc 09 16p tap huan
cdng tac CCHC, nang cao chi sé hiéu qua quan tri va hanh chinh céng, chi sé hai
long cua té chire, ca nhan dbi Vi sy phuc vu ciia cac co quan hanh chinh cho trén
600 nguoi 1a can bd, cong chire cap huyén, cap x&, Bi thu chi b, Truong xom tai
cac huyén, thanh phd.

Il. KET QUA CHI SO PAPI NAM 2021
1. Tham gia ciia ngudi dan & cap co sé

NOi dung nay do luong tri thire cua cong dan vé quyen tham gia va muc do
hiéu qua cua cac Cap chinh quyén trong viéc tao diéu kién dé nguoi dan thuc
hanh tot nhat quyén tham gia d6. Két qua noi dung ndy cua céc tinh thanh trén
toan qudc dao dong tir 3,81 - 5,86/10 diém; cd 41 tinh bi giam diém so voi ndm
2020. Két qua nam 2021 tinh Thai Nguyén dat 4,99/10 diém, giam 1,23 diém so
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v6i ndm 2020, thuéc nhém Trung binh cao. Cu thé tiéu chi Tri thizc cong dan dat
0,74/2,5 diém, giam 0,31 diém so véi nam 2020; tiéu chi Co hgi tham gia dat
1,64/2,5 diém, giam 0,17 diém; tiéu chi Chdr lwong bdu ci dat 1,61/2,5 diém,
giam 0,14 diém; tiéu chi Dong gép tw nguyén dat 1/2,5 diém, giam 0,61 diém.

Biéu d6 sé 1. Két qua danh gia ndi dung Tham gia Ciia ngwoi dan & cap
co s6 nam 2021 (Ty 18 diém sb dat duoc trén thang diém tdi da)

Két qua danh gia néi dung
Tham gia cua ngwdoi dan & cap co s nam 2021 (%)
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Mot s6 diém can luu ¥ qua két qua khao séat noi dung nay nhu sau:

’ -’Vé tiéu chi Tri thizc cong dan: C6 68,85% nguoi tham gia khao sat cho
biét nam duoc cac chu truong chinh sach, phap luét hién hanh; 9,49% nam duoc
cac vi tri 1anh dao trong hé thong chinh tri.

- Vé tiéu chi Co hgi tham gia: Co 44,52% nguoi tham gia khao sat cho biét
khdng tham gia cé4c t6 chirc chinh tri, chinh tri - x4 hoi, doan thé; 82,49% cho biét
khdng tham gia vao cé4c t6 chac xa hoi, hoi, nhém, cau lac bo tu 1ap. C6 70,2%
nguoi tham gia khao sat cho biét da tham gia bau ct Pai biéu Qubc hoi va
72,39% cho biét tham gia bau cir Pai biéu HDND lan gan day nhat; 8,3% khéng
biét Truong thon/T6 truong to dan phéd 1a do dan bau; 35,11% cho biét khong
truc tiép bau Truong thon/To trudng t6 dan phd.

- V& tiéu chi Chdt lwong bau ci: C6 43,61 % ngudi tham gia khao sat cho
biét chi c6 mot ang cir vién dé dan bau truong thon/to truong to dan phé; 63,96%
cho biét gia dinh dugc moi di bau Trudng thon/T6 truong té dan phd; 52,37%
cho biét hinh thiic bau khdng phai la bo phiéu kin; 8,89% cho biét chinh quyén
khong goi ¥ bau cho mot ang cir vién cu thé; 8,54% cho biét nguoi ho bau khéng
trdng cir; 96,71% cho biét két qua bau Trudng thén/To truong to dan phd khdng
duoc niém yét cong khai.

- Vé tiéu chi Péng gop tw nguyen: C6 26,56% cho biét Ban Thanh tra nhan

dan hoic Ban giam sat dau tu cta cong dong tham gia giam sat xay méi/tu sua
cdng trinh cong cong tai dia ban; 38,61% cho biét da dong gdp xay méi/tu sta
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cdng trinh céng cong; 73,79% cho biét dong gbép cua ho dugc ghi chep vao )
cua Xa/phu’O’ng 59,34% cho biét da tham giay kién vao quyét dinh Xay moi, tu
swa cong trinh cdng cong va 35,75% cho biét c6 tham gia dong gop y kién trong
qué trinh thiét ké dé xay maéi, tu sira cong trinh cdng cong dia phuong.

2. Cong khai, minh bach trong viéc ra quyét dinh ¢ dia phwong

Tryc noi dung Codng khai, minh bach trong viéc ra quyét dinh ¢ dia phirong
do luong hiéu qua cua chinh quyén cac cap trong viéc cong khai, minh bach théng
tin nhim dap ung “quyen duoc blet” ctia nguoi dan vé nhiing chinh sach cd anh
hudng truc tiép doi séng va kinh té cua ho. Két qua noi dung nay cua cac tinh,
thanh trén toan qUOc dao dong tr 4,2 - 6,25/10 diém, c6 23 tinh bj giam diém so
v6i nam 2020. Két qua nam 2021 tinh Thai Nguyén dat 5,44/10 diém, giam 0,88
diém so véi nam 2020, thudc nhém Trung binh cao. Cu thé tiéu chi Tié'p cdn théng
tin dat 0,78/2,5 diém, giam 0,26 diém so véi nam 2020; tiéu chi Cong khai danh
sach hg nghéo dat 1,93/2,5 diém, giam 0,11 diém; tiéu chi Cong khai ngan sach
Cap xd/phwong dat 1,46/2,5 diém, giam 0,22 diém; tiéu chi Cong khai quy hoach,
ké hoach sir dung dat, bang gid dat dat 1,27/2.5 diém, giam 0,29 diém.

Mot s6 thong tin dang cha y qua két qua khao sat noi dung nay nhu:

- V& tiéu chi Tiép cdn thdng tin: C6 13,22% ngudi tham gia khao st cho
biét da tim kiém théng tin vé chinh sach phap luat tir chinh quyén dia phuong;
9,23% cho biét da nhan dugc théng tin chinh sach, phap luat tir chinh quyén dia
phuong (ty & nhan duoc két qua 1a 69,81%), 11,09% cho biét théng tin chinh
sach, phép luat nhan duoc 13 hiru ich, 9,99% cho biét théng tin nhan duoc 1a dang
tin cay; ty 1é nguoi cho biét khong phai tra phi 12 98,74% va khong phai cho doi
qua lau dé lay thong tin 1a 99,56%.

- V& tiéu chi Cong khai danh sach hé nghéo: C6 68,25% ngudi tham gia khao
sat cho biét danh sach ho nghéo dugc cong khai; 25,13% cho biét cd ho rat nghéo
nhung khong duge dua vao danh sach ho nghéo; 19,72% cho biét c6 ho khong
nghéo nhung lai dugc dua vao danh sach ho nghéo.

- V& tiéu chi Cong khai thu chi ngan sach cdp xa: C6 49,11% s6 ngudi dugc
hoi cho biét ngan sach & xa, phuong, thi trin dugc niém yét cong khai; 25,94%
cho biét da tirng dugc doc bang thu chi ngan sach; 87,97% cho biét tin vao tinh
chinh xac cua bang thu chi ngan sach di cong bé.

- V& tiéu chi Cong khai quy hoach, ké hoach sir dung dat: C6 19,70% ngudi
duoc khao sét cho biét c6 biét dén ké hoach st dung dat hién thoi ¢ dia phuong
(két qua nay trén toan quédc dao dong trong khoang 5% - 30%); 4,87% cho biét c6
dip gop y kién cho quy hoach, ké hoach sir dung dat ¢ dia phuong; 70,53% cho
biét dat thu hoi khong duge dén bu xap xi véi gia thi truong; 53,54% cho biét khi
bi thu hdi dat khong duoc thong bao vé muc dich sir dung dat méi; 51,08% s6
ngudi dugc hoi khong biét noi c6 thé lay thong tin vé bang gia dat dugc chinh
thae ban hanh ¢ dia phuong.
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Biéu dd s6 2. Két qua danh gia ndi dung Cong khai, minh bach trong
viéc ra quyet dinh ¢ dia phwong nam 2021 (Ty 1€ diém so dat duoc trén thang
diém to1 da)
Két qua danh gia ngi dung Céng khai minh bach
trong viéc ra quyét dinh & dia phwong (%)
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3. Trach nhiém giai trinh véi ngwai dan

Truc ndi dung Trach nhiém giai trinh véi nguoi dan do luong hiéu qua caa
cac cudc tiép xuc céng dan cua cac cap chinh quyén va danh gia mic do tin
tudng ctia ngudi dan vao toa an va co quan tu phap dia phuong. Két qua noi dung
nay cua cac tinh thanh trén toan qubc dao dong tir 3,84 - 5,28/10 diém, chi c6 01
tinh ting diém trong nam 2021, 59 tinh thanh con lai déu bi giam diém. Két qua
danh gia noi dung nay cua tinh Thai Nguyén nam 2021 dat 4,37/10 diém, giam
0,97 diém so véi nam 2020, thudc nhém Trung binh cao. Cu thé: Tiéu chi Mic
dé va hiéu quda trong tiép xtc véi chinh quyén dat 1,88/3,33 diém, ting 0,16 diém
s0 V&i nam 2020; tiéu chi Gidi ddp khiéu ngi, té céo, khic mac cia nguwroi dan dat
0,53/3,33 diém, giam 1,09 diém; tiéu chi Tiép cdn dich vu fir phdp dat 1,96/3,33
diém, giam 0,04 diém.

Mot s6 diém can luu ¥ qua két qua khao sét noi dung nay nhu sau:

- V& tiéu chi Mize d@é va hiéu qua trong tiép xuc véi chinh quyén: 21,56%
ngudi tham gia khao séat cho biét da lién hé Truong thén/To trudng to dan phd dé
giai quyét khiic mac; 11,08% cho biét da lién hé can bo UBND xa/phudng/thi
tran dé giai quyét khic mic; 0,91% cho biét da lién hé véi dai biéu Hoi dong
nhan dan cap xa dé giai quyét khiic mic; 5,63% cho biét da lién hé can bo doan
thé dé giai quyét khic mac; ty & danh gia khong giai quyét thoa dang cac khuc
mac khi lién hé Truong thdn/T6 truong to dan phé 1a 11,34%, khi lién hé can bo



6

UBND xa/phuong/thi tran 22,97%, khi lién hé can bo doan thé 1a 7,07%, riéng
lien hé dai biéu HDND dé giai quyét khic méac 100% dat két qua tot. Két qua nay
tuong ddng nhu cac nam trudc, nguoi dan cd xu hudng tiép can can bo, cong
chtc cia Uy ban nhan dan xa/phuong/thi tran dé nho giai quyét khic méac nhiéu
hon 12 gap dai biéu Hoi dong nhan dan xa/phuong/thi tran.

- Vé tiéu chi Gidi ddp khiéu nai, té céo, khlic mdc cia nguwoi dan: Ti 18
nguoi tra loi da g kién nghi, té giac, t6 cao, khiéu nai 12 28,92%, trong khi ti ¢
nguoi cho biét dd duoc chinh quyén phiac dap thoa dang 1a 24,6%, co nghia
14,04% nguoi giri kién nghi, t6 cdo, khiéu nai chua duoc giai quyét thoa déang

- Vé tiéu chi Tiép can dich vu fur phdp: C6 92,61% ngudi duoc hoi cho rang tin
vao tda 4n va cac co quan tu phap & dija phuong. Cac co ché giai quyét tranh chap
dan su phi tda an chua duoc ngudi dan tin tudng: 83,25% ti 1é ngudi tra loi cho biét
ho s& giai quyét tranh chap dan su & tda &n, trong khi ti 18 nguoi lya chon giai quyét
qua céc thiét ché phi tda an, vi du nhu qua cac T hoa giai dat 6,75%.

Biéu do so 4. Két qua danh gia ndi dung Trach nhigm giai trinh véi
ngwoi dan nam 2021 (Ty 1€ diém so dat dugc trén thang diém toi da)

Két qua danh gia néi dung
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4. Kiém soat tham nhiing trong khu vuc cong

Truc nodi dung nay do luong cam nhan va trai nghiém cua ngudi dan vé hiéu
qua phong, chong tham nhiing cta cac cap chinh quyén. Két qua noi dung nay
cta cac tinh thanh trén toan quéc dao dong tur 5,42 - 8,15/10 diém, c6 33 tinh
thanh bi giam diém so véi nam 2020. Két qua danh gia noi dung nay cua tinh
Théi Nguyén nam 2021 dat 6,88/10 diém, giam 0,4 diém so v6i ndm 2020, thugc
nhém Trung binh thap. Cu thé tiéu chi Kiém sodt tham nhiing trong chinh quyen
dia phwong dat 1,77/2,5 diém, giam 0,12 diém so voi nam 2020; tiéu chi Kiém
sodt tham nhiing trong cung g dich vu cong dat 2,07/2,5 diém, giam 0,05 diém;
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tiéu chi Cong bang trong tuyén dung nhan lyc vao khu vuc cong dat 1,11/2,5
diém, giam 0,22 dieém,; tiéu chi Quyet tam chong tham nhiing cua chinh quyen dja
phuong dat 1,94/2,5 diém, giam 0,01 diem.

Biéu dd sé 4. Két qua danh gia Kiém soat tham nhiing trong khu vuc
cong (Ty I diém so dat dugc trén thang diém toi da)

] Két qua danh gia ndi dung
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quyen utng dich vu cong virc cong
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Mot s6 noi dung dang chu ¥ qua két qua khao sat nhu sau:

- V& tiéu chi Kiém sodt tham nhiing trong chinh quyén dia phwong: C6
78,24% nguoi tham gia khao sat cho biét can bo chinh quyén khdng dung tién
cong quy vao muc dich riéng; 60,23% cho biét khong phai chi thém tién khi lam
thi tuc Xin cap mai hoic cap doi gidy chung nhan quyén sir dung dat; 21,34% cho
biét khdng phai chi thém khi 1am TTHC ¢ UBND cép XA.

- V& tiéu chi Kiém sodt tham nhiing trong cung ung dich vu céng: CO
63,28% ngudi tham gia khao sét cho biét khéng phai chi thém tién dé nhan duoc
gidy phép xay dung; 82,99% cho biét phai khong chi thém tién khi lam chang
thuc, xac nhan.

- V& tiéu chi Cong bang trong tuyén dung nhan lyc vao khu viec cong: C6
43% danh gia khong phai dua tién “16t tay” dé c6 viéc lam trong khu vuc nha
nuéc; 33% danh gia mbi quan hé ca nhan voi nguoi ¢ chirc quyén la khdng quan
trong khi muén xin vao lam viéc ¢ 5 vi tri céng chac, vién chuac cap
xa/phuong/thi tran,

- V¢ tiéu chi Quyét tam chong tham nhiing cua chinh quyén dia phwong: C6
96,12% nguoi tham gia khao sat cho biét khong bi voi vinh, doi hdi 16 trong 12
thang vira qua; 50,13 % cho biét chinh quyen da xu ly nghiém tuc cac vu viéc
tham nhiing ¢ dia phuong; 39,26% cho biét da phai chi thém khi lam gidy chang
nhan quyén sir dung dat; 71,21% ngudi st dung dich vy chiam soc stuc khoe ¢
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bénh vién cong 'guyén huyén cho biét ho dd phai tra chi phi ngoai quy dinh dé
duoc cham soc tot hon.

Hinh sé 4a. Cam nhan ciia ngwoi dan vé mét sé biéu hién tham nhiing
nam 2021

(D9 dai cac canh tir tam diém hinh sao thé hién ti 1& nguoi tra 1oi dong Y,
danh gia tot, h{%li long... véi c&c nhan dinh duoc néu; ‘Hoan hao’ = 100% dong y;
‘Zero’ = 0% dong y)

Can bd khong dung céng quy
vao muc dich riéng

) . Khang phai ha 16 khi
H'I'_'Iﬂrl hﬂl'_'l' H DM“]] lam gidy CNQSD dat

Thai Nguyén Khéng phai héi 16 khi
di kham, chita bénh

Khong phai chi thém dé
hoc sinh dugc quan tam
Khang phai hai 1o khi
xin cap phép xay dung

Khang phai “lot tay” khi
xin viéc lam trong co quan
nha nudc

Hinh sb 4b: TAm quan trong cia quan hé ca nhan khi xin viéc vao khu
vwre nha nuwéc theo tinh/ thanh phé niam 2021 (B6 dai cac canh tir tim diém
hinh sao thé hién ti I& nguoi tra 1oi dong y, danh gia tot, hai long... vai cac nhan
dinh duoc néu; ‘Hoan hao’” = 100% dong ¥; ‘Zero’ = 0% dong y)

Xin viéc vao lam cac vi tri
y . Hoan hao (100%) C2ng chiic dia chinh
Thai Nguyén G

cap xa/phudng

% ® Céng an cip xa/phudng
@ Giao vién tiéu hoc cong l3p

Mhan vién van phang UBND
cap xa/phudng

5. Thi tuc hanh chinh céng

Truc ndi dung nay do luong chat lugng cung tng dich vu hanh chinh cong
& nhitng linh vuc can thiét yéu véi doi séng caa nguoi dan, bao gom Dich vu
ching thiee, xac nhdn cua chinh quyén co sé; Dich vu cdp gidy ching nhdn
quyén si dung ddt; Dich vu hanh chinh céng cdp xa. Qua cé4c chi tiéu danh gia,
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CacC cap chinh quyén c6 thé danh gia mac d6 chuyén nghiép va kha niang dap
rng y&u cau cua nguoi dan dbi voi dich vu hanh chinh cong. Két qua ndi dung
nay cua cé4c tinh thanh trén toan qudc dao dong tir 6,64 - 7,77/10 diém; co6 33
tinh thanh bi giam diém so véi ndm 2020. Két qua danh gia ndi dung nay tinh
Théi Nguyén dat 7,29/10 diém, giam 0,37 diém so véi nim 2020 do giam di 01
tiéu chi danh gia, thuoc nhém Trung binh cao. Cu thé tiéu chi Dich vu ching
thic, Xac nhan dat 2,48/3,33 diém, tang 0,53 diém so v&i ndm 2020; tiéu chi
Cap Giay chitng nhdn quyén si dung dat dat 2,3/3,33 diém, ting 0,49 diém:; tiéu
chi Dich vu hanh chinh cdp x& dat 2,51/3,33 diém, ting 0,57 diém.

Mot s6 két qua dang cht ¥ & ndi dung nay nhu sau:

- Tiéu chi Dich vu ching thuc, xac nhgn: Co 37,55% nguoi tham gia khao
sat cho biét da lam thu tuc chung thuc, xac nhan. Tong chat lugng dich vu chang
thuc, Xac nhan (danh gia qua 4 tiéu chi: Mizc phi phai ndp dwroc niém yét cong
khai; Doi ngii nhan vién thgo viéc, Poi ngii nhan Vién co thai do lich si; Nhan
duroC Két qua dUng nhuw Iich hen) dat 3,67/4 diém (91,75%); Mic d6 hai long ddi
véi dich vu chang thuc, xac nhan dat 4,13/5 diém (82,6%).

- Tiéu chi Cdp Gidy chizng nhdn quyén siz dung dat: C6 20,5% ngudi khao
sét cho biét da xin cap gidy chiing nhan quyeén st dung dat; 68% cho biét khong
phai qua nhiéu “cira” dé duogc giai quyét tha tuc xin cap gidy CNQSD dat;
79,14% cho biét d3 nhan duoc két qua lién quan dén giay chang nhan quyen su
dung dat. Téng chat luong dich vu vé thi tuc lién quan dén gidy ching nhan
quyén st dung dat (4 tiéu chi) dat 3,61/4 diém. Mac d6 hai long d6i véi dich vu
hanh chinh lién quan dén gidy chiing nhan quyén sir dung dat dat 3,51/5 diém
(dat 70,2%)

Hinh sé 5a: Chat lwong dich vu cap gidy chirng nhan quyén sir dung dat
nim 2021 (Do dai cac canh tir tam diém hinh sao thé hién ti 1& nguoi tra 1oi dong
¥, danh gia tot, hai 10ng... véi cac nhan dinh duoc néu; ‘Hoan hao’ = 100% dong
y; ‘Zero’ = 0% dong y)

™ Miic phi phai np dugc
Tha| NQU?EH Hi:larl haﬂ' |= ll D%] niém yét cong khai
B0i ngl nhan vién thao viéc

B1di ngd nhan vién
co thai do lich su
Mhan duoc két qua
dung nhu lich hen

- Tiéu chi Dich vy hanh chinh cdp x&: C6 97,01% nguoi tham gia khao séat
cho biét khdng phai di qua nhiéu “ctra” dé lam xong thu tuc; Téng chat lugng
dich vu hanh chinh cap xa (4 tiéu chi) dat 3,49/4 diém, tuong duong 87,25%.
Mtic d6 hai long d6i vai dich vu hanh chinh cép xa dat 4,38/5 diém, twong duong
87,6%.




10

Hinh sé 5b: Chéat lweng dich vu hanh chinh cap xi/phwong/thi trin nim
2021 (Do dai cac canh tir tam diém hinh sao thé hién ti 18 nguoi tra 1oi dong v,
danh gia tot, hai 1ong... véi cac nhan dinh duoc néu; ‘Hoan hao’ = 100% dong V;
‘Zero’ = 0% ddng y)

Muic phi phai nép duoc

Thai N'QLI}"'E'H HEI'-E“ héﬂl [I':H}%:' niém yét cong khai

G B)di ngl nhan vién thao viéc
Bdi ngld nhan vién
co thai do lich su

Mhan duoc két qua
dung nhu lich hen

Biéu @6 s6 5. Két qua danh gia néi dung TTHC céng nam 2021 (Ty &
diém so dat duoc trén thang diém t61 da)
Két qua danh gia noi dung
Thu tuc hanh chinh cong (%)

100
90

:g 74.47 69,06 75.37

6 58.55 435 58.25

50

40

30

20

10

0

Chirng thue, xac nhan Giay chimg nhan quyén sir Thu tuc hanh chinh cap x4
dung dat

Nam 2020 mNam 2021

~ * Lwu y: Nam 2021, UNDP khong khao sat véi Dich vy hanh chinh cong
Cap phép xay dung.

6. Cung wng dich vu cong

Truc ndi dung Cung w#ng dich vu cong do luong mie d6 hiéu qua cung urng
bén dich vu cong cian ban cho ngudi dan, gom: Y té cong ldp; Gido duc tiéu hoc
cong ldp; Co s6 ha tang can ban; An ninh, trat tu tai dia ban khu dan cw. Thong
qua khao séat noi dung nay, ngudi dan chia sé trai nghiém caa minh vé mtc do
thuan tién khi st dung dich vu cdng, chit lwgng va mic do san cd cua cac dich vu
cong can ban. Két qua noi dung nay cua céc tinh thanh trén toan qudc dao dong
tir 6,36 - 8,46/10 diém; cd 01 tinh bi giam diém so v&i ndm 2020. Két qua danh
gia ndi dung nay cua tinh Thai Nguyén nam 2021 dat 8,03/10 diém, ting 01 diém
S0 véi nam 2020, thudéc nhdm Cao nhdt. Cu thé tiéu chi Y té cong ldp dat 1,94/2,5
diém, giam 0,08 diém so véi nam 2020; tiéu chi Gido duc tiéu hoc cong ldp dat
2,03/2,5 diém, tang 0,61 diém; tiéu chi Co s ha tang can ban dat 2,06/2,5 diém,
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tang 0,02 diém; tiéu chi An ninh trdt tuw ¢ khu ddn cu dat 2/2,5 diém, ting 0,45
diém so v&i nam 2020.

Biéu do s6 6. Két qua danh gia ndi dung Cung #ng dich vu cong nim
2021 (Ty I¢ diém so dat dugc trén thang diém toi da)

Két qua danh gia noi dung Cung tng dich vu cong (%)

100
90 80.8 81.6 82.4
20 77.6
70
60
50
40
30
20
10
0
Y té cong lap Gi4o duc tiébu hoc  Co sé ha ‘rang cin ban An ninh, trat tu
cong lap

Nam 2020 mNam 2021

Mot s6 két qua can luu ¥ ¢ ndi dung nay nhu:

- V& tiéu chi Y té cong ldp: Con 6,93% nguoi duoc hoi cho biét khong co
Thé bao hiém y té; 89,25% cho biét Thé bao hiém y té c6 tac dung tot; 74,25%
cho biét ngudi nghéo duoc hd tro mua Thé bao hiém y té; 85,4% danh gia chat
luwong dich vu khdm chira bénh mién phi cho tré duéi 6 tudi & mac do tdt va rat
tbt; 74,25% cho biét tré dudi 6 tudi duoc kham chira bénh mién phi. Téng chat
lugng bénh vién tuyén huyén (10 tiéu chi: Ngwoi bénh khéng phdi nam chung
giwong; Phong bénh c6 quat may; Nha vé sinh sach sé; Céan bg y té truc
thuwong xuyén; Thai d6 phuc vu bénh nhan tét; Chi phi kham chéiza bénh hop 1y;
Khong phdi cho doi qué 1au; Khei han bénh khi xudt vién; Bdc si khong chi
dinh diém mua thuéc; Hai long véi dich v y té & bénh vién) dat 4,16/10 diém
(twong Gng 41,6%), trong d6 tiéu chi Ngwoi bénh khéng phdi nam chung
giwong nhan duoc danh gia thap nhat.

Hinh sb 6a: Panh gia ciia ngwoi dan vé chat lweng bénh vién cong lap
tuyén huyén nim 2021 (P6 dai c4c canh tir tam diém hinh sao thé hién ti 18
nguoi tra 1o dong ¥, danh gia tot, hai long... véi cac nhan dinh duoc néu; ‘Hoan
hao’ = 100% dong ¥; ‘Zero’ = 0% dong y)
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Hoan hao (100%)

@ MNgudi bénh khéng phai nam
chung giudng

@ Phong bénh co quat may

@ Mha vé sinh sach s&

@ Can by té truc thudng xuyén

® Thai dd phuc vu bénh nhan tot

@ Chi phi kham chita bénh hap by

@ Khang phai cha doi qua lau

&) Khai hin bénh khi xusit vien
Bac s1 khang chi dinh diém
mua thudc

@ Hai long vai dich vu y té &
bénh vién

- V& tiéu chi Gido duc tiéu hoc cdng ldp: Chat lwgng day hoc tai truong tiéu
hoc cbng lap duoc danh gia 4,25/5 diém. Tong chat luong truong tiéu hoc cong
lap (danh gia qua 8 tiéu chi: Lép hoc 1a nha kién c; Nha vé sinh sach sé; Hoc
sinh ¢6 nwéc udng sach ¢ trwong; Lop hoc dudi 36 hoc sinh; Hoc sinh khéng
phdai hoc 3 ca; Giao vién khong wu ai hoc sinh hoc thém; Phu huynh thuwong
xuyén nhdn dwoc phdan hoi; Nha trwong cong khai thu chi véi phu huynh hoc
sinh) dat 5,55/8 diém, trong d6 tiéu chi Gido vién khéng wu &i hoc sinh hoc thém

nhan dugc danh gia thap nhat.

Hinh s6 6b: Panh gia ciia ngudi dan vé chat lweng trudng tiéu hoc cong
lap nam 2021 (D6 dai c&c canh tir tam diém hinh sao thé hién ti I¢ nguoi tra loi
dong y, danh gia tot, hai long... vai cac nhan dinh dugc néu; ‘Hoan hao’ = 100%

dong y; ‘Zero’ = 0% dong y)

Thai Nguyén

®

Hoan hao (100%)

G Hoc sinh co nuidc udng sach
& truéng
@ Lap hoc dudi 36 hoc sinh

(D Hoc sinh khong phai hoc 3 ca
Giao vién khong uu ai hoc sinh
hoc thém
Phu huynh thugng xuyén
nhan dugc phan hai

MNha trudng cang khai thu chi
wadi phu huynh hoc sinh



13

- V& tiéu chi Co sd ha tang cin ban: Trong d6 ty 1& nguoi duoc hoi cho biét
ho gia dinh da dung dién ludi 14 99,84%:; c6 89,05% cho biét bi cit dién trong 12
thang qua; chat lwong duong giao thdng gan ho gia dinh nhét dat 3,42/4 diém (1
= Puong dat; 4 = Puong trai nhua); con 0,44% cho biét phai dung nudce sinh hoat
chua hop vé sinh; dang luu y la viéc thu gom réc thai thuong xuyén chua dugc
danh gia cao, chi dat 2,95/4 diém (0 = Khong cd; 4 = Hang ngay).

- V& tiéu chi An ninh, trdt tw ¢ khu ddn cu: Mtc @6 an toan ¢ dia ban dang
sinh séng duoc danh gia 2,46/3 diém (1 = R4t khong an toan; 3 = Rét an toan);
2,45/3 diém cam thiy an toan khi di bo vao ban ngay va 2,20/3 diém cam thay an
toan khi di bo vao ban dém (3 = rat an toan); con 4,43% ngudi duoc hoi cho biét
la nan nhan cua 1 trong 4 loai téi pham an ninh trat tu (gom dét nhdp, cuop gidt,
trém cap, bi trém hanh hung); chi ¢ 14,18% cho biét tinh hinh an ninh trat ty
trén dia ban tét 1én sau 3 nam (nam 2020 1a 18,50%).

7. Quan tri méi truong

Céc chi tiéu danh gi4 truc ni dung nay bao gom chat luong khang khi, chat
lwgng ngudn nudc sinh hoat noi cu tra va sy nghiém tdc cua chinh quyén trong bao
vé moi trudng. Két qua noi dung nay cua cac tinh thanh trén toan quéc dao dong
tir 2,85 - 4,73/10 diém, c6 21 tinh thanh bi giam diém so véi nam 2020. Két qua
danh gia ndi dung nay cua tinh Thai Nguyén nam 2021 dat 3,24/10 diém, ting
0,07 diém so véi nam 2020 (3,17 diém), thuéc nhém Thap nhdt. Cu thé tiéu chi
Nghiém tlc trong bdo vé méi trwong dat 0,99/2,5 diém, giam 0,05 diém so Vi
nam 2020; tiéu chi Chdt lwong khong khi dat 1,72/2,5 diém, giam 0,02 diém; tiéu
chi Chat lwong nuéc dat 0,52/2,5 diém, taing 0,13 diém.

Mot s6 diém can guan tam thudc noi dung nay nhu sau:

- Vé tiéu chi Nghiém tlc trong bdo vé méi truong: Co 73,70% nguoi tham
gia khao sat cho biét bao vé méi trudng can dugc uvu tién hon phat trién kinh té
bang moi gid. Co 45,6% ngudi tham gia khao st cho biét doanh nghiép tai dia
phuong d3 dwa hdi 16i dé trén tranh nghia vu bao vé méi truong. C6 85,55%
ngudi tra o1 cho biét ho dd bao cao va yéu cau xir Iy vin dé moéi trudong & dia
phuong nhung chi ¢d 66,72% cho biét co quan chirc niang cta chinh quyén dia
phuong da giai quyet Van dé moi truong dugc nguoi dan thong bao, c6 nghia con
22,02 % sb béo c&o yéu cau xu ly vé mdi truong chua duoc giai quyét.

- V& tiéu chi Chat lwong khdng khi: Chi co 76,72% ngudi dugc hoi cho biét
lubn phai deo khau trang dé tranh 6 nhiém khi di lai ¢ dia ban noi cu tr; 14,94%
danh gia chat luong khong khi noi cu tra khong tét, bi 6 nhiém (nam 2020 13
9,89%); 69,42% ngudi tra 10i cho rang chat luong khéng khi ¢ dia phuong khong
duoc cai thién trong ba nam vira qua.

- V& tiéu chi Chat lwong niréc: Co 97,71% nguoi duoc hoi cho biét nuéc tir
song/kénh/rach/sudi gan nha khong du sach dé ubng; 91,73% cho biét khong du
sach dé giat giii; 91,48% cho biét khong du sach dé boi 16i.
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Biéu do sb 7. Két qua danh gia ndi dung Quan trj méi truong nim 2021
(Ty I¢ diém so dat dugc trén thang diém toi da)

Két qua danh gia noi dung Quan tri moi truomg (%)

100
90
80
70
60 5225 51.65
50
"0 31.23 2972
30
15.61
20 11.71
0
Nghiém tuc trong bao vé mai Chat lwong khéng khi Chat lwong nuéc
trwdng

Nam 2020 ®Nam 2021

8. Quan tri dién tir

Chi sé nay do luong cac yéu té tuong tac cua chinh quyén dién tir: mac do
san co, kha nang sir dung va kha nang dap ng cua dich vu cong truc tuyen Céac
tieu chi cau thanh chi s6 noi dung nay gidp cung cap théng tin vé do sin co cua
cong thong tin dién tir va kha nang dap ung cua chinh quyén dia phuong cling
nhu muc do tlep can thong tin vé quy trinh, thu tuc, chinh sach ngudi dan can
tuan tha, va diéu kién su dung Internet ciia ngudi dan - moi truong thiét yéu dé
nguoi dan tham gia quan tri dién tur.

Két qua noi dung nay cua cac tinh thanh trén toan quéc dao dong tir 2,01 -
3,6/10 diém, c6 25 tinh thanh bi giam diém so véi nam 2020. Két qua danh gia
cua tinh Thai Nguyén nam 2021 dat 3,13/10 diém, gidm 0,33 diém so v6i ndm
2020, thuoc nhom Cao nhat. Cu thé tiéu chi Si dung Cong thong tin dién tur cua
chinh quyen dia phmmg dat 0,42/3,33 diém, giam 0,05 diém so véi nam 2020;
tiéu chi Tiép cdn va si dung internet tai dia phuong dat 2,3/3,33 diém, giam 0,2
diém; tiéu chi Phiic dép cua chinh quyén qua cong théng tin dién tir dat 0,41/3,33
diém, giam 0,08 diém.

Mot s6 diém can luu ¥ & ndi dung chi s6 nay nhu sau:

- V& tiéu chi Tiép cdn va si dung internet tai dia phuong: C6 80,68% nguoi
tra 15i cho biét cd két ndi internet tai nha nhung chi c6 51,76% ngudi dugc hoi
cho biét tiép can tin tac qua internet.

- Vé tiéu chi Su dung Céng théng tin dién tir cua chinh quyén dia phuwong:
DU ty 18 két ndi internet tai nha 13 80,68% nhung s6 ngudi cho biét da 1ay thdng
tin chi dan va biéu mau tir Cong thong tin dién tr cia dia phwong khi lam thu
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tuc ching thuc, Xéc nhan 1a 3,42% va lam thi tuc cap gidy ching nhan quyen sir
dung dat la 2,91%.

- V& tiéu chi Phiic dap cua chinh quyén qua cong théng tin dién tir: Chi c6
2,51% ngudi tra 10i cho biét da sir dung cong dich vu cbng truc tuyén ¢ dia
phuong khi lam thu tuc hanh chinh do cap xa/phuong thuc hién; 66,42% cho biét
cong thong tin dién tir caa tinh, thanh phd khong thuan tién cho tra cau théng tin;
38,48% cho biét chinh quyén dia phuong khong ding tai dy thao chinh séch,
phap luat Ién cong thong tin dién tir dé 1ay y kién nhan dan.

Biéu do s6 8. Két qua danh gia ndi dung Qudn trj dign ti ndm 2021 (Ty
I¢ diém so dat duoc trén thang diém toi da)

Két qua danh gia noi dung Quan tri dién tir (%)
100

90

75.07
80 69.06
70

60
50
40
30
20 14.11 12.61 14.71 12.31

10
X - | __ B
St dung cong thong tin dién  Tiép can va st dung Internet Phan hoi cua chinh quyén dia

tir ciia chinh quyén dia tai dia phuong phuong trén cong thong tin
phuong dién fir tinh

Nam 2020 m=mNam 2021

Biéu d6 s6 9. So sanh két qua danh gia Chi s6 PAPI tinh Thai
Nguyén nam 2020 véi nam 2021

So sanh diém s6 Chi s6 PAPT nim 2020 vi nim 2021
(Thang diem toi da 80 diem)

Nam 2020 46.74
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Biéu @6 s6 10. Két qua danh gia 08 truc ndi dung Chi sé PAPI tinh Thai
Nguyén nam 2021

So sanh két qua 8 ndi dung chi sé6 PAPI nam 2020 va 2021
(Thang diém téi da 10 diém/tiéu chi)
10

8.03
7.66
T s : 7.03
6.22 6.32
6 5.44 534
4.99

5 1.37
4 : 3.

I 3.17 324 340 53
0 I I

Tham gia cia Coéngkhai, Trachnhiém Kiém soat Thituchanh Cung tng
ngudi dincdp minh bach giai trinh véi tham nhfing  chinh cong  dich vu cong
co SO trong viéc ra  ngudi dan  trong khu wire
quyét dinh cong

L¥5]

3]

—_

Quan tri moi Quan tri dién
trirong e

Nam 2020 ®Nam 2021

Biéu dd s6 11. Piém sé theo ndi dung so véi diém toi da (10 diém/1 noi
dung) nam 2021

Tham gia cla ngudi dan & cap

Quan tri dién tl Cong khai, minh bach

Trach nhiém giai trinh voi

Quan tri méi trudng ¥ ngudd dan
I
L

" 628 Kjdm soat tham nhiing trong khu

Cung (rng dich vu cdng® e Ebiig

Thi tuc hanh chinh céng*

12021
-=—-2020
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Biéu do s6 12. Két qua ndi dung Tham gia Ciia nguwéi dan é co sé giai
doan 2017 - 2021

Cao nhat: ® Trung binh cao: @  Trung binh thdp: ®  Thép nhat: ©

Két qua néi dung Tham gia ciia ngwoi din ¢ co so giai doan
2017 - 2021 (Thang diém téi da 10 diem)
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Biéu dd s6 13: Két qua ndi dung Cong khai minh bach trong viéc ra
Cao nhat: ® Trung binh cao: @ Trung binh thip: ®  Thap nhat:o

quyét dinh 6 dia phwong giai doan 2017 - 2021

Két qua néi dung Cong khai minh bach trong viéc ra quyét
dinh o dia phwong (Thang diém téida 10 diém)
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Biéu d6 s6 14: Két qua ndi dung Gidi trinh véi ngweoi dan giai doan
2017 - 2021

Cao nhat: ® Trung binh cao: @ Trung binh thdp: @  Thép nhit: ©

Két qua néi dung Trdach nhiém gidi trinh voi ngwoi din giai
doan 2017 - 2021 (Thang diém toida 10 diém)
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Biéu d6 s6 15: Két qua ndi dung Kiém sodt tham nhiing trong khu vuc

Cao nhat: ® Trung binh cao: @  Trung binh thdp: @  Thép nhat:o
cong giai doan 2017 - 2021

Két qua noi dung Kiém sodt tham nhiing trong khu viec cong giai
doan 2017 - 2021 (Thang diém toi da 10 diém)
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Biéu d0 s6 16: Két qua ndi dung Thai tuc hanh chinh cong giai doan
2017 - 2021

Cao nhat: ® Trung binh cao: @  Trung binh thdp: @  Thép nhat: ©

Két qua néi dung Thii tuc hanh chinh cong giai doan 2017 -
2021 (Thang diém téi da 10 diem)
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Biéu dd s6 17: Két qua ndi dung Cung #ng dich v cong giai doan 2017 — 2021

Cao nhat: @@ Trung binh cao: @@ Trung binh thap: @  Thap nhat: ©

Két qua néi dung Cung weng dich vu cong giai doan 2017 - 2021
(Thang diém toi da 10 diém)
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Biéu do sb 18: Két qua ndi dung Qudn tri méi trwong giai doan 2018 — 2021
Cao nhat: g Trung binh cao: _,  Trung binh thap: o Thap nhat: —

Két qua néi dung Qudn tri moi trieong giai doan 2018 - 2021
(Thang diém toi da 10 diém)
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Ghi cht: Noi dung Quan tri méi truong bat dau duge danh gia tir nim 2018
Biéu @0 so 19: Két qua ndi dung Qudn tri dign ti giai doan 2018 — 2021
Cao nhat: g  Trung binh cao: _,  Trung binh thap: o Thap nhat:

Két qua néi dung Qudn tri di¢gn tir giai doan 2018 - 2021
(Thang diém toi da 10 diém)
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Ghi ch: Noi dung Quan trj dién tir bat dau dugc danh gia tir nam 2018
(Két qud cu thé chi sé PAPI Thai Nguyén nam 2021 tai Phy luc kém theo).
111. MOT SO TON TAI, HAN CHE VA NGUYEN NHAN

Qua két qua cong bd, Chi sd PAPI ndm 2021 cua tinh Thai Nguyén c6 02 s6
ndi dung dugc cai thién, tuy nhién c6 06 noi dur]g bi giam diem. Cach biét diem
so gitra 08 ndi dung con 1on, dao dong tir 3,13 den 8,03/10 diem. Cé 04 ndi dung
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dat mire diém trén trung binh gdm Coéng khai, minh bach trong viéc ra quyét dinh
(5,54 diém), Kiém sodt tham nhiing trong khu vuc cong 6,88 diém), Thu tuc hanh
chinh cong (7,29 d1em) Cung w#ng dich vu cbng (8,03 d1em) 04 néi dung ¢ dudi
mtc diém trung binh gom Tham gia cuia nguoi dan cdp co sé (4,99 diém), Trach
hhiém gidi trinh véi nguoi dan (4,37 diém), Quadn trj moi truong (3,24 diém),
Quan tri dien tu (3,13 diém). C6 01 truc nodi dung tuy dugc xép vao ‘nhém cac
tinh thanh c6 diém sé Cao nhdt nhu Qudn tri dién tir nhung thuc té sb diém dat
duoc rat thap, chi dat 3,13/10 diém, giam 0,33 diém so voi ndm 2020. Trong 8
truc ndi dung con cd nhiéu tidu chi thanh phan c6 diém sé rat thap, dudi trung
binh nhu: Tri thirc cong dan dat 0,74/2,5 diém, Tiép can thong tin dat 0,78/2,5
diém, Giai dap khiéu nai, t6 céo, khiic mic cua nguoi dan dat 0,53/3,33 diém,
Nghiém tlic trong bao vé méi truong chi dat 0,99/3,33 diém, Chét luong nudc
Song/SUm/kenh/mu’O’ng chi dat 0,52/3,33 dlem St dung cong thdng tin dién tir dat
0,42/3,33 diém, Phuc dap cua chinh quyén qua cong théng tin dién t dat
0,41/3,33 diém...

Mot s6 nguyén nhan caa nhitng ton tai trén nhu sau:

- 86 lwong phicu khao sat thap (240 phiéu), dia ban dieu tra rat it (12 x6m/to
dan pho thudc 06 don vi cap xa thudc 03 don vi cap huyén) do d6 tinh dai dién
chua cao.

- Mot sé don vi, dia phuong, nhét 13 cap co s chua nim bét, quan tim day
du vé noi dung Chi s6 PAPI va cong tac cai thién, nang cao Chi sé6 PAPI; chua
phan tich két qua Chi s6 hang nam dé diéu chinh, nang cao hiéu qua vé quan tri
va hé théng hanh chinh cong caa don vi, dia phuong minh nham muc dich ngay
cang phuc vy tot nhat cac nhu cau caa nguoi dan.

- Viéc tuyén truyén, pho bién phép luat, cung cap thong tin vé cha truong,
chinh sach ctia Pang va Nha nudc téi nguoi dan chua thuong xuyén, lién tuc,
chua kip thoi va chua c6 nhiéu d6i méi vé hinh thac, noi dung; viéc thuc hién
phap luat vé dan cha ¢ xi, phuong, thi trin c6 khi chwa day du, c6 noi mang
tinh hinh thirc; mot sé dia phuong chua ban bac, trao d6i va xin y kién vé quyét
dinh dau tu, thiét ké, mac dong gop... véi nguoi dan khi tu stra, xdy mai cong
trinh cdng cong; chua phat huy hét trach nhiém caa Ban Thanh tra nhan dan,
Ban Giam sat dau tu cong dong.

- Mot s co quan, don vi chua thuc hién tét cac noi dung can duoc cong
khai, minh bach nhu binh xét, cong khai danh sach ho nghéo; cong khai ké
hoach, quy hoach sir dung dat, bang gia dat, muc dich thu hoi; cong khai théng
tin thu, chi ngan sach cap xa...

- Viéc giai quyét cac tha tuc hanh chinh van con nhitng ton tai nhu con tinh
trang ho so ton dong, Xt ly cham, mot s ho so tha tuc giai quyét quéa han; tinh
than, trach nhiém, thai 6 phuc vu cia mot sb can bo, cong chirc, vién chic thiéu
nhiét tinh, 1am viéc chua hét trach nhiém, mot sé ¢6 biéu hién tiéu cuc trong giai
quyét TTHC, nhit 1a trong linh vuc dat dai dan dén ty 18 hai long cua ca nhan, t6
chuc tai mot sé dia phuong con thap; con hién twong nguoi dan phai chd doi 1au
dé nop hd so giai quyét TTHC tai B phan mot cira thuoc UBND thanh phé Thai
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Nguyén; chua dua TTHC thugc tham quyén nganh cong an thuc hién tai Bo phan
mot cura cap xa trén dia ban thanh pho Thai Nguyén, B4 phan mét cua cua
UBND thanh pho Thai Nguyén.

- Viéc chua cap GCNQSD dat cho nguoi dan thude cac ndng, 14m truong cli
trén dia ban tinh (x& Phic Thuan, thanh phd Phd Yén va mét sé dia phuong khac).
Tai phuong Trung Vuong, thanh phé Thai Nguyén, nguoi dan tai To dan phd s6 2,
nam trong khu vuc quy hoach khong dugc cap Gidy chang nhan quyén sir dung
dat, chua bd tri duoc tai dinh cu; mot s6 ho dan thude khu vuc giai phong mit bang
cau Bén Tugng da dugc cap Gidy chiang nhan quyén sir dung dat nhung chua duoc
giao dat. Mot s6 ho dan duge thanh 1y nha dat tir ndm 1991 dén nay chua dugc cap
Giay chiing nhan quyén str dung dat gy birc xuc trong nhan dan.

- Chat luong cung tng dich vy cong gido duc, y té, cung cap dién, duong giao
thong, an ninh trat ty chua dap (g yéu cau cta nguoi dan, nhu chat lugng bénh
vién tuyén huyén va giéo duc tiéu hoc cdng 1ap; con mot so phan anh cho biét phai
chi thém khoan ngoai quy dinh dé duoc quan tim hon khi kham chira bénh va giéo
vién uu i hoc sinh hoc thém, khi c6 yéu cau giai quyét TTHC.

- Mbi truong tai mot sé dia phuong bi 6 nhidém tir hoat dong cua cac khu
cong nghiép, cong truong, chian nudi, san xuat, khai khoang, chuyén cha nguyén
vat ligu xay dung... gay birc xac cho nguoi dan. Chét luong nuéc sdng, sudi,
kénh, muong & mot s6 dia ban con thap.

- Mot sé dia phuong chua b tri duoc vi tri dé chu dau tu cdng khai béo céo
danh gia tic dong moi truong cua cac du an dau tu trén dia ban; nguoi dan khong
tiép can, nam bat duoc nhimg tac dong moi truong va ké hoach giam thiéu 6 nhiém
cua cac du an trén dia ban.

- Viéc kiém tra, giam sat cong tac bao vé moi truong tai nhiéu dia phuong
chua thuong xuyén. Viéc xt Iy cac hoat dong gy 0 nhiém méi trudng con han
ché, gap nhiéu kho khan. Kinh phi, phuong tién, nhan luc cho hoat dong kiém
soat & nhidm bao vé mai trudng chua dap ung yéu cau. Viéc thanh 1ap cac to thu
gom, xir Iy rac thai, lap diém tap két xir Iy rac thai con gip nhiéu khé khin ma
trugc hét do thiéu ngudn kinh phi.

- Viéc cung cap thong tin tren Trang Thong tin dién tir & mot sb dia phuong, don
vi chua day du; Ty 1€ ca nhan, t6 chuc st dung dich vu cong truc tuyén mic, viéc tiép
nhan ho so, tra két qua qua dich vu buu chinh cong ich d6 3, mirc do 4 con thap.

- Mot s6 nguoi dan chua hiéu rd vé phap luat, trinh do dan tri con thap dan
den nhiéu vu viéc phai giai quyét lai nhiéu lan; viéc sir dung dich vu cong truc
tuyen, su dung internet do dé cting con han che.

11, KIEN NGHI

1. Thuong truc Tinh Gy ban hanh Nghi quyét caa Ban Chap hanh Pang bo tinh
vé nang cao Hiéu qua quan tri va hanh chinh cong tinh Thai Nguyén giai doan 2023
— 2025. Téng cuong lanh dao, chi dao cac cap uy Pang, chinh quyén vé viéc trién
khai nang cao Chi s6 hiéu qua quan tri va hanh chinh cong trén dia ban tinh.
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2. Hoi dong nhan dan, Uy ban Mat tran T6 quoc Viét Nam cac cp ting
cuong giam sat viéc trién khai thuc hién cac nhiém vy, noi dung nang cao Chi so
hiéu qua quan tri va hanh chinh cong trén dia ban tinh.

3. UBND tinh

- Ban hanh Chuong trinh nang cao Hiéu qua quan tri va hanh chinh cong
tinh Thai Nguyén giai doan 2022 - 2025.

- T6 chirc Hoi nghi phan tich, danh gia két qua Chi s6 hiéu qua quan trj va
hanh chinh cong nam 2021 toan tinh dé xay dung giai phap nang cao Chi so6 hiéu
gua quan tri va hanh chinh cong nam 2022 cua tinh.

- Bo trf du kinh phi dé tap huan, pho bién, tuyén truyén cac ngi dung Chi s6
PAPI va trien khai c&c hoat dong nang cao Chi s6 PAPI trong nam 2022.

4. S¢ Tai nguyén va Moi truong

- Hudng dan, don déc, Kiém tra cac dia phuong dam bao niém yét cong khai,
minh bach quy hoach, ke hoach str dung dat, bang gia dat, don gia thu hoi dat day
da, dang quy dinh. Tang cuong kiém tra viéc thuc hién TTHC trong linh vyc dat
dai, xir Iy nghiém cac trudng hop cong chuc, vién chuc gay phién ha, nhiing
nhicu khi giai quyet TTHC trong linh vuc dat dai. Giai quyet hi¢u qua cac tranh
chap, khieu kién ve dat dai.

- Pay manh cac bién phap quan ly, bao vé moéi truong khdng khi, moi
truong nudc. CO giai phap khic phuc triét dé& cac nguy@n nhan gay 6 nhlem
khong khi, nguon nudc. Kip thoi phat hién va xir Iy nghiém céc t6 chic, ca nhan
c6 hanh vi gay 6 nhiém, hay hoai méi truong va cac can bg, cong chirc khéng xir
ly, tiép tay cho cac hanh vi ndy. Tang cuong co so Vat chat, phuong tién, nhan
luc phuc vu cbng tac thu gom, xir ly rac thai sinh hoat trong cac khu dan cu.

- Bay manh tuyén truyén, pho bién rong rai Luat Tai nguyén nudc, Luat Bao
vé moi trrong va cac van ban hudng dan thi hanh.

- Phdi hop véi UBND thanh phé Thai Nguyén, Van phong UBND tinh khao
sét, ra soat toan bo quy trinh giai quyét cia TTHC linh vyc dat dai thudc tham
quyén ctia Chi nhanh Vin phong diang ky dat dai thanh phd Thai Nguyén, dé xuat
phuong an giai quyét dat diém tinh trang nguoi dan chd doi 1au dé nop hd so giai
quyét tha tuc hanh chinh linh vuc dét dai tai Bo phan Mét cira cia UBND thanh
phd, gop phan ting mic d6 hai cia nguoi dan, t6 chirc dbi voi sy phuc vu cia co
quan hanh chinh trén dia ban tinh.

5. S¢ Giao duc va Pao tao

Trién khai thuc hién dong bo céc giai phap cu thé nham nang cao chat lugng
gi4o duc va dao tao. Cai thién diéu kién co sé vat chat cua trudng tiéu hoc, cha
trong cac tiéu chi si sd 16p, nudc udng, nha vé sinh sach s&. Pam bao cong khai
cac khoan thu, chi tai chinh caa truong, 10p véi phu huynh hoc sinh; gitt méi lién
hé thuong xuyén, mat thiét gitta gido vién va phu huynh hoc sinh; kiém soéat viéc
day thém, hoc thém trén dia ban tinh dam bao dang quy dinh.
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6.S6 Y té

Nang cao chat lugng kham, chita bénh, trang thiét bi y té, co s vat chat tai cac
co so'y té cong lap trén dia ban tinh, nhat 1a y té tuyén huyén; chan chinh nhiing biéu
hién nhiing nhiéu, thiéu trach nhiém véi ngudi bénh trong qua trinh diéu tri, dac biét
di voi cac ddi twong chinh sach c6 bao hiém y té kham, chita bénh mién phi. Giai
quyét kip thoi cac kho khin, vadng mac caa ngudi dan khi kham, chita bénh va
thanh toan qua bao hiémy té.

7. Thanh tra tinh

- Tham muu UBND tinh trién khai thyc hién tét cong téc phong chong tham
nhiing trén dia ban tinh; tuyén truyen, pho bien sau, rong, huseng dan UBND cap
huyén, cap x& tuyén truyen Luat Phong chong tham nhiing t&1 nguoi dan.

- Tham muu UBND tinh chi dao cdc nganh, céc cap ting cuong giai quyet
khiéu nai, t6 cao theo quy dinh, timg budc giai quyét va han ché tinh trang khiéu
nai, tb c4o kéo dai, khiéu nai vuot cap.

- C6 giai phap phét huy tét hon nira vai trd giam séat cua Ban Thanh tra nhan
dan tai cac co quan, don vi, dia phuong.

8. S0 Lao dong, Thuong binh va Xa hoi

Tang cudng kiem tra, huong dan, don doc UBND cap huyén trong ra soét
danh sach ho nghéo, hé can nghéo hang nam, giai doan va niém yét cong khai,
ding quy dinh.

9. Van phong UBND tinh

- Tiép tuc nang cao chat luong, hiéu qua hoat dong cua Trung tam Phyc vu
hanh chinh céng cua tinh. Ting cudng tuong tac tra loi, huong dan nguoi dan,
tiép nhan phan anh, kién nghi lién quan dén TTHC trén Cong thong tin dién tir
theo quy dinh cta phéap luat.

- Tang cuodng Kiém tra, d6n dbc cac don vi, dia phuong trong cong tac kiém
soat TTHC, giai quyét TTHC theo co ché mot cira, mot cura lién thong tai Bo
phan mot ctra cua cac dia phuong dam bao phuc vu tét cac nhu cau cua té chuec,
ca nhan; Tap trung trién khai d6i méi thuc hién co ché mot cira trén dia ban tinh
theo chi dao cua Chinh phu.

10. S¢ Théng tin va Truyén théng

Tang cudng quan ly, nang cap Cong dich vu céng cua tinh; kiém tra, don
dbc, hudng dan cac co quan, don vi, dia phuong quan ly, khai thac st dung
cac Trang thong tin dién tir dap (ng yéu cau khai thac cua cac t6 chuc, céa
nhan. Tham muu Cha tich UBND tinh trién khai céc bi¢n phap bao dam hiéu qua
stir dung dich vu cong truc tuyen muc d6 3, 4; tham muu trién khai thuc hién c6 hiéu
quéa chuong trinh chuyén doi s6 tinh Thai Nguyén giai doan 2021 - 2025.

11. S¢ Tai chinh
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Huéng dan, don ddc, ting cuong thanh tra, kiém tra viéc thu, chi ngan sach
nha nudc va cong khai thu, chi, quyét toan viéc sir dung ngan sach nha nude day
da, dung quy dinh.

12. Cong an tinh

Tiép tyc dau tranh tran &p céc loai t9i pham vi pham phap luat hinh sy; cac
6, nhom, tu diém vé ma tay, danh bac, cho vay nang lai; cudp giat, lra dao; Cac t6
chuc loi dung tin ngudng, ton gido... Tham muu gii quyét cac vu tranh chap,
khiéu kién phuc tap, kéo dai, khong dé hinh thanh “diém néng” vé an ninh trat tu.
Tang cudng phong ngira, phat hién va dau tranh cé hiéu qua vai céac loai toi pham
kinh té, tham nhiing, ma ty, moi trudng.

13. S6 Tu phap

- Huéng dan, quan triét thuc hién tot Luat tiép can thong tin, dam bao quyén
duoc tiép can cac thong tin cua nguoi dan theo quy dinh ctua phéap luat.

- Phdi hop véi cac co quan, don vi ¢ lién quan ting cuong cong tac tuyén
truyén, pho bién gido duc phap luat vé phong, chéng tham nhiing cho can bo,
cdng chuc, vién chicc va nhan dan:; tich cuc, chu dong trién khai, thuc hién cac
bién phép tuyén truyén, phé bién gi4do duc phap luat hoa giai & co so, tro gilp
phap ly tai cong déng dan cu.

- Kiém tra, d6n ddc, huéng dan UBND cap huyén, cip xa giai quyét TTHC
linh vyc tu phap bao dam kip thoi, nhanh chong dung quy dinh.

14. Toa an Nhéan dan tinh

Tang cudng chat lugng xét xu cua toa an cap huyén, dam bao nghiém minh,
cong khai, tao duoc niém tin trong quan ching nhan dan.

15. UBND céc huyén, thanh pho

- Cin ctr bao céo nay, phén tich két qua chi s6 PAPI 2021 thugc trach nhigm
cua don vi, dia phuong va xay dung giai phap khac phuc han che, yéu kém nham
duy tri, cai thién va nang cao Chi s6 PAPI trong nam 2022 va cac nam ti€p theo.

- T6 chic tuyén truyén, phd bién ngi dung Chi s6 PAPL Téng cudng cong
tac tuyén truyeén, pho bién giao duc phap luat, dac biét 1a Quy ché dan chu tai co
s¢ trong can bo, cdng chirc va nhan dan.

- Tang cuong tiép nhan tra 10i cac phan anh, kién nghi lién quan dén TTHC
trén cua td chirc, ca nhan theo quy dinh cua phap luat.

- Nang cao chat luong giai quyét TTHC theo co ché mot cira, mot cua lién
thong tai Bo phan mot cira ctia dia phuong va UBND cap xa trén dia ban dam bao
phuc vu tot cac nhu cau cuaa to chic, ca nhan.

- Tang cuong kiém tra, thanh tra cong vy, chap hanh ky luat, Ky cuong hanh
chinh d6i véi doi ngll can bg, cong chuc, vién chie va cac co quan hanh chinh; xir
ly nghiém ddi véi can bo, cong chic, vién chic vi pham, nhat 1a vi pham trong
viéc giai quyét TTHC. Cong khai, minh bach trong viéc tuyén dung cong chic,
Vién chuc.
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- Tang cudng kiém soat, phong, chéng tham nhiing; tap trung thanh tra,
kiém tra, giam sét viéc lam dung thu, chi ngan sach nha nuéc, lam dung chic
quyén trong xir Iy cac TTHC va cac dich vu y té, gido duc cdng. Tiép tuc t6 chic
tuyén truyén Luat Phong, chéng tham nhiing.

- Tang cuong va nang cao hiéu qua cac cudc déi thoai véi nguoi dan. Co
giai phap phat huy t6t hon nira vai trd cua Ban Thanh tra nhan dan, Ban Giam sat
dau tu cong dong; dong thoi tang cuong lay y kién dong gop cia nguoi dan doi
Vi cac hoat dong dau tu, xay dung cac cdng trinh ¢éng cong & dia phuong.

- Bam bao céc ché d9, chinh sach bao hiém y té, tro cp xa hgi, hd tro ho
nghéo, ngudi dan toc thiéu 50... dugc thuc hién kip thoi, nhanh chong, ding quy
dinh, minh bach, cong bang.

- Chi dao UBND cap xa: Tang cudng tuyén truyén, pho bién, trién khai cac
chinh sach phap luat trong cong dong dan cu dé nguoi dan y thirc va thay ro duoc
trach nhiém, quyén lgi ctia minh tich cuc tham gia vao doi séng chinh tri, xay dung
chinh quyén co s¢. Trong tam la Quy ché dan chu ¢ x3, phuong, thi tran, dam bao
ngudi dan hiéu, nam rd cac ndi dung “Dan biét, dan ban, dan lam, dan kiém tra,
dan huong thy” theo ding tinh than Nghi quyét Dai hoi Dang toan quéc lan thir
XIII; Cong khai dung quy dinh c&c noi dung: thu, chi ngan sach hang nam, ke
hoach quy hoach str dung dat, danh séch ho ngheo. . ; Tang cuong tiép xic nim
bat, giai quyét kip thoi, dut diém céc kho khian, kién nghi, cac nguyén vong chinh
dang cua Nhan dan; thyc hién nghiém tac quy dinh tiép cong dan, giai quyet kip
thoi, thoa dang cac don thu khiéu nai, tranh tinh trang khiéu kién vuot cap, khiéu
Kién dong nguoi.

Trén day la bao céo phan tich két qua Chi s Hiéu qua quan trj va hanh chinh
cong caa tinh Thai Nguyén nam 2021. B¢ nghi c&c so, ban, nganh, UBND cac

huyén, thanh pho quan tam, trién khai thyuc hién./y./:
P P e

Noi nhgn: e GIAM POC
- Nhu trén; /

- Cac Ban Xay dung Pang thuoc Tinh uy;

- Ban Phap ché HDND tinh ‘ |z}

- Thanh vién BCD CCHC tinh; *\ NULS 4

- Cac co quan nganh doc dong trén dia ban tinh; N /M.

- Céac s0, ban, nganh;

- Toa an Nhan dan tinh; paataet x i

- C4c Thanh ay, Huyén uy; Nguyén buc Luc
- UBND c4c huyén, thanh phé;

- Giam ddc, cac Pho Gidm déc so;

- Vién phong so;

- Luu: VT, CCHC.Binhmt.



KET QUA CAC TRUC NQI DUNG CHI $&\PAPI TINH THAI NGUYEN NAM 2021
(Kem theo Bao céo so 85 _BC-SNVnch’y 31 thang 5 nam 2022 cua So Ngi vu)

Truc ndi dung

Jét qua nam 2020

Két qua nam 2021

Ting (+),gidm (-)
so voi nam 2020

Diérﬁ s0 | Nhém xép hang | Piéms6 | Nhém xép hang

Tham gia clia ngwoi dan cap co s¢ 6,22 Cao nhat 4,99 Trung binh cao -1.23
1.1. Tri thirc cong dan 1,05 0,74 -0.31
1.2. Co héi tham gia 1,81 1,64 -0.17
1.3. Chdt lwong bau cir 1,75 1,61 -0.14
1.4. Dong gop tu nguyén 1,61 1 -0.61
Cong khai, minh bach trong viéc ra quyét dinh 6,32 Cao nhat 5,44 Trung binh cao -0.88
2.1. Tiep can thong tin 1,04 0,78 -0.26
2.2. Cong khai danh sach ho ngheo 2,04 1,93 -0.11
2.3. Cong khai ngdn sdach cap xa/phuong 1,68 1,46 -0.22
2.4. Quy hoach, ké hoach su dung dat 1,56 1,27 -0.29
Trach nhiém gidi trinh véi ngudi dan 5,34 Cao nhat 4,37 Trung binh cao -0.97
3.1. Mitc do va hiéu qud trong tiep xuc véi chinh
quyén 1,72 1,88 0.16
j;n Giai dap khiéu nai, to cao, khic mac cua nguoi 1,62 0,53 -1.09
3.3. Tiép cdn dich vu tw phdp 2,00 1,96 -0.04
Kiém sost tham nhiing trong khu vuc cong 7.28 6,88 Trung binh thip -0.4
4.1. Kié{n soat tham nhiing trong chinh quyén 1,89 Cao nhat 1,77 -0.12
Z62r;gKlem sodt tham nhiing trong cung ung dich vu 212 207 .0.05
4.3. Céng bang trong tuyén dung vdao khu vuc céng 1,33 1,11 -0.22
4.4. Quyét tam chong tham nhiing 1.95 1,94 -0.01
Thi tuc hanh chinh cong 7,66 Cao nhét 7,29 Trung binh cao -0.37
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Truc ndi dung

Két qué nim 2020

Két qua nam 2021

Tang (+),giam (-)
so voi nam 2020

Diém so

Nhém xép hang

Diém so

Nhém xép hang

5.1. Chirng thuc, xac nhdn 1,95 2,48 0,53
5.2. Cdp phép xdy dung 1,96 2021 bo 0
5.3. Gidy chitng nhdn quyén sir dung dat 181 2,3 0.49
5.4. Thu tuc hanh chinh cdp xd 1,94 2,51 0.57
Cung wng dich vu cong 7.03 Trung binh cao 8,03 Cao nhat 1
6.1. Y té cong lap 2,02 1,94 -0.08
6.2. Gido duc tiéu hoc cong lap 1,42 2,03 0.61
6.3. Co s6 ha tang can ban 2,04 2,06 0.02
6.4. An ninh, trat tu 1,55 2 0.45
Quan tri moi trwong 3,17 Thap nhat 3,24 Thap nhat 0.07
7.1. Nghiém tuc trong bao vé moi truong 1,04 0,99 -0.05
7.2. Chdt luong khong khi 1,74 1,72 -0.02
7.3. Chat lvong nuoc 0,39 0,52 0.13
Quan tri dién ti 3.46 Cao nhat 3,13 Cao nhat -0.33
8..1. Sur dung cong thong tin dién twr cua chinh quyén 0,47 0,42 .0.05
dia phwrong

8.2. Tiép cdn va sir dung Internet tai dia phwong 2,90 2,3 -0.2
8'3§ Phgn i‘onz cua chinh quyén dia phwong trén cong 0.49 0,41 .0.08
thong tin dién tu tinh

Hieu qua quan trj hanhchinh cong cap tinh nam 46.74 Cao nhat 43.37 Trung binh cao -3.37

2020, 2021
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Pi Ti NH THAI NGUYEN NAM 2021
thang 5 nam 2022 cua So Noi vu)

NOI DUNG/TIEU CHI/TIEU CH FHANH PHA THANG PIEM | KET QUA

Chi s6 ndi dung 1: Tham gia ciia nguwoi dan ¢ cip co sé ' - 1-10 diém 4.99
1.1: Tri thirc cong dan 0.25-2.5 diém 0.74
Hiéu biét vé chinh sach hién hanh (%) 0%-100% 68.85%
Hiéu biét vé vi tri lanh dao (%) 0%-100% 9.49%
1.2: Co hgi tham gia 0.25-2.5 diém 1.64
Tham gia vao céac t6 chirc chinh tri, chinh tri-xa hoi, doan thé (%) 0%-100% 55.48%
Tham gia vao céc to chirc xi hoi, hdi, nhém, ciu lac bd tu 1ap (%) 0%-100% 17.51%
Ty 18 nguoi tra 161 da tham gia bau ctr dai biéu Hoi dong Nhan dan 1an gan ddy nhat (%) 0%-100% 72.39%
Ty 1¢ nguoi tré 10i da tham gia bau ctr dai biéu Qudc hoi lan gan day nhat (%) 0%-100% 70.20%
Ty 1€ nguoi trd 161 cho blet trudng thon/to truong to dan phd 13 do dan bau (%) 0%-100% 91.70%
Ty 1€ ngLr(n tra 101 tryc tiép bau trudng thon/td trudng to dan phd (%) 0%-100% 64.89%
1.3: Chit lwong bau cir 0.25-2.5 diém 1.61
Ty 1¢ ngudi tra 10i cho biét co tir hai ing cir vién tro 1én dé dén bau trudng thon/td trudng td dan phd (%) 0%-100% 56.39%
Ty 18 ngudi tra 1i cho biét gia dinh dugc moi di bau truong thon/td trudng td dan phd (%) 0%-100% 63.96%
Ty 18 ngudi tra 1oi cho biét hinh thirc bau trudng thon/td trudng t6 dan phd 1a bo phiéu kin (%) 0%-100% 47.63%
Ty 1¢ ngudi tra 101 cho biét két qua bau cir trudng thén/td trudng t6 dan phd duoc niém yét cong khai (%) 0%-100% 96.71%
Ty 1é nguoi tra 1oi cho biét chinh quyén khong goi ¥ bau cho mét ing vién cu thé (%) 0%-100% 8.89%
Ty 1¢ ngudi tra 10i cho biét ho di bau cho ngudi da trang ctr (%) 0%-100% 91.46%
1.4: Dong gop tw nguyén 0.25-2.5 diém 1.00
Ty 1& ngudi tra 10i cho biét da dong gop tu nguyén cho mot cong trinh cong cong & xa/phuong noi sinh song 0%-100% 38.61%
(%)

Ty 1& ngudi tra 1oi cho biét Ban Thanh tra nhan dan hodc Ban giam sat dau tu cong dong giam sat viée xdy 0%-100% 26.56%
maoi/tu stra cong trinh (%)

Ty 18 ngudi tra 1oi cho biét dong gop ciia ho duoc ghi chép vao s6 sach cua xd/phuong (%) 0%-100% 73.79%
Ty 1& nguoi tra 10i cho biét da tham gia vao viéc quyét dinh xay méi/tu sira cong trinh cong cong & xa/phuong (%) 0%-100% 59.34%
Ty 1& nguoi tra 1oi cho biét co tham gia dong gop v kién trong qua trinh thiét ké dé xdy mdi/tu sira cong trinh 0%-100% 35.75%
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(%)
Chi s6 ndi dung 2: Cong khai, minh bach trong hoach dinh chinh sich 1-10 diém 5.44
2.1: Tiép cdn théng tin 0.25-2.5 diém 0.78
Ty 1¢ ngudi tra 10i cho biét d tim kiém thong tin vé chinh sach, phép luat tir chinh quyén dia phuong (%) 0%-100% 13.22%
Ty 18 nguoi tra 11 cho biét d3 nhan duogc thong tin chinh sach, phap lut tir chinh quyén dia phuong (%) 0%-100% 9.23%
Ty 18 nguoi tra 11 cho biét thong tin chinh sach, phap luat nhan dugc 13 hitu ich (%) 0%-100% 11.09%
Ty 1¢ ngudi tra 10i cho biét thong tin vé chinh séch, phap luét tir co quan chinh quyén 1a dang tin cay (%) 0%-100% 9.99%
Ty 1& ngudi tra 151 cho biét KHONG phai tra chi phi khong chinh thirc méi 1y dugc thong tin tir chinh quyén 0%-100% 98.74%
dia phuong (%)
Ty 18 ngudi tra 10i cho biét KHONG phai chd doi qué 1au méi ldy dugc thong tin tir chinh quyén dia phuong (%) 0%-100% 99.56%
2.2: Cong khai danh sdach ho nghéo 0.25-2.5 diém 1.93
Ty 18 nguoi tra 11 cho biét danh sach hd nghéo duoc cong bd cong khai trong 12 thang qua (%) 0%-100% 68.25%
C6 nhimg ho thyc té rat nghéo nhung khéng dwoc dua vao danh sich ho nghéo (% ngudi tra 10i cho 14 ding) (%) 0%-100% 25.13%
C6 nhitng hd thyc té khong nghéo nhung lai dugc dua vao danh sach hd nghéo (% nguoi tra 10i cho 13 dang) (%) 0%-100% 19.72%
2.3: Cong khai thu, chi ngin sich cap xa/phwong 0.25-2.5 diém 1.46
Thu chi ngan sach cua x3/phudng duoc cong bd cong khai (%) 0%-100% 49.11%
Ty 1¢ ngudi tra 10i cho biét da timg doc bang ké thu chi ngan sach (%) 0%-100% 25.94%
Ty 18 ngudi tra 1i cho biét ho tin vao tinh chinh xac cua thong tin vé thu chi ngin sach da cong bd (%) 0%-100% 87.97%
2.4: Quy hogch, ké hogch sir dung dit; gid boi thiwong thu héi dat 0.25-2.5 diém 1.27
Ty 1¢ ngudi tra 151 duoc biét vé quy hoach, ké hoach sir dung dat hién thoi cia dia phuong (%) 0%-100% 19.70%
Ty 1& ngudi tra 10i cho biét ho c6 dip gop v kién cho quy hoach ké hoach sir dung dét cua dia phuong (%) 0%-100% 4.87%
Ty 1& ngudi tra 101 cho biét chinh quyén dia phuong da tiép thu y kién dong gop cuia nguoi dan cho quy hoach, 0%-100% 69.52%
ké hoach str dung dét (%)
Anh huéng cila ké hoach/quy hoach sir dung dat t6i ho gia dinh (1=Khéng c6 anh huéng gi, 2=Bat lgi; 3=C6 loi) 1-3 diém 2.16
Ty 1& ngudi tra 101 cho biét ho gia dinh khong bi thu hdi dat theo quy hoach, ké hoach st dung dat gan day (%) 0%-100% 0.81
Ty 1¢ ngudi tra 101 cho biét ho gia dinh bi thu hoi dat dwoc dén bu véi gia xap xi gia thi truong (%) 0%-100% 29.47%
Ty 1¢ ngudi tra 10i cho biét khi bi thu hoi dat, gia dinh duoc thong béo cu thé vé muyc dich st dung dat méi (%) 0%-100% 46.46%
Ty 1& ngudi tra 101 cho biét dat bi thu hdi hién dang duoc st dung diing v6i muc dich quy hoach ban dau (%) 0%-100% 92.93%
Ty 1¢ ngudi tra 101 biét noi cung cap thong tin bang gi dat dugc chinh thirc ban hanh & dia phuong (%) 0%-100% 48.92%
Chi s6 ndi dung 3: Trach nhiém giai trinh véi ngudi dan 1-10 diém 4.37
3.1: Mikc dj va hiéu qud trong tiép xiic véi chinh quyén 0.33-3.33 diém 1.88
Ty 18 nguoi tra 1oi cho biét ho da lién hé vé6i trudng thon/tod trudng TDP dé giai quyét khuc mac (%) 0%-100% 21.56%
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Ty 1¢ nguoi tré 10i cho biét cudc gap voi truong thon/to truong TDP dé giai quyét khic mac c6 két qua tot (%) 0%-100% 88.66%
Ty 18 nguoi tra 11 cho biét ho di lién hé can bo UBND xi/phudng dé giai quyet khuc mac (%) 0%-100% 11.08%
Ty 18 nguoi tra 1i cho biét cudc gip voi can bd UBND xa/phuong de giai quyet khiic méc c6 két qua tot (%) 0%-100% 77.03%
Ty 18 nguoi tra 101 cho biét ho di lién hé can bo doan thé dé giai quyet khuc mac (%) 0%-100% 5.63%
Ty 18 nguoi tra 11 cho biét cudc gip voi can bd doan thé dé giai quyet khiic méc c6 két qua t6t (%) 0%-100% 92.24%
Ty 18 nguoi tra 11 cho biét ho di lién hé can bd HDND xad/phuong dé gidi quyet khuc mac (%) 0%-100% 0.91%
Ty 1€ ngudi trd 161 cho blet cudc gap voi can bd HDND xi/phudng dé giai quyét khiic mic co két qua tot (%) 0%-100% 100.00%
3.2: Gidi ddp khiéu nai, t6 cdo, khiic mdc ciia ngu’o‘t din 0.33-3.33 diém 0.53
Ty 18 nguoi tra 10i cho biét ho di gui khuyen nghi, t6 giac, to cdo, khiéu nai t6i chinh quyen dia phuong (%) 0%-100% 28.92%
Ty 18 nguoi tra 161 da giri khuyén nghi, to giac, to cao, khiéu nai cho biét dd dwoc chinh quyén phuc dap thoa 0%-100% 24.62%
dang (%)
3.3: Tiép cdn dich vu tw phdp 0.33-3.33 diém 1.96
Ty 1€ nguoi tréd 161 tin vao tda an va céc co quan tu phap dia phuong (%) 0%-100% 92.61%
Ty 1& ngudi tra 10i cho biét s& sir dung toa an dia phuong khi c6 tranh chip dan su (%) 0%-100% 83.25%
Ty 18 nguoi tra 11 cho biét s& s dung cic bién phéap phi toa an khi c6 tranh chip dan sy (%) 0%-100% 6.75%
Chi s6 ndi dung 4: Kiém sot tham nhiing trong khu vue cong 1-10 diém 6.88
4.1: Kiém sodt tham nhiing trong chinh quyén dia phmrng 0.25-2.5 diém 1.77
Ty 18 ngudi tra 1oi cho biét can bd chinh quyen KHONG ding tlen cong quy vao muyc dich riéng (%) 0%-100% 78.24%
Ty 1€ nguoi tra loi cho biét ngudi dan KHONG phai chi thém tién dé duge nhan giay chimg nhan quyén sir 0%-100% 60.23%
dung dat (%)
Ty 1é nguoi tra 16i cho biét ngudi dan KHONG phai chi thém tién khi lam thi tyc hanh chinh & Uy ban Nhan 0%-100% 63.64%
dan cap x3 (%)
Ty 18 ngudi tra 10i cho biét nguoi dan KHONG phai chi thém tién cho cén b khi lam chimg thuc, x4c nhén (%) 0%-100% 34.42%
Ty 1& ngudi tra 151 cho biét ngudi dan KHONG phai chi thém tién khi lam thu tuc hanh chinh & Uy ban Nhan 0%-100% 21.31%
dan cip x4 (%)
4.2: Kiém sodt tham nhiing trong cung irng dich vu cong 0.25-2.5 diém 2.07
Ty 1& ngudi tra 11 cho biét ngudi dan KHONG phai chi thém tién dé nhin dugc gidy phép xay dung (%) 0%-100% 63.28%
Ty 1¢ ngudi tra 10i cho biét nguoi dan KHONG phai chi thém tién cho can bd khi lam chimg thuc, xéc nhan (%) 0%-100% 82.99%
4.3: Cong bang trong tuyén dung vao khu vuc cong 0.25-2.5 diém 1.11
Ty 18 ngudi tra 1oi cho biét KHONG phai dua tién ‘16t tay’ dé xin duoc viée 1am trong co quan nha nudc (%) 0%-100% 43.00%
Mdi quan hé ca nhan véi nguoi ¢ chirc quyén 1a khong quan trong khi xin vao lam 1 trong s6 5 vi tri duoc hoi 0-5 diém 1.65

(0=rat quan trong; 5=khong quan trong chiit nao)
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4.4: Quyét tim chéong tham nhiing ciia chinh quyén dia phuwong 0.25-2.5 diém 1.94
Ty 1¢ ngudi dan cho biét KHONG bi voi vinh doi hdi 10 trong 12 thang vira qua (%) 0%-100% 96.12%
Ty 18 ngudi dan cho biét chinh quyén tinh/thanh phd da x 1y nghiém tic vu viéc tham nhiing & dia phuong (%) 0%-100% 50.13%
Mirc tién doi hoi 16 nguoi dan bat dau to co (don vi 1000 VND) 0-150,000VND 35,560
Ngudi bi voi vinh di td cdo hanh vi doi hdi 10 (%) 0%-100% 0.00%
Ty 18 nguoi 1am thu tuc s6 d6 da phai 'chung chi' (%) 0%-100% 39.26%
Ty 1& ngudi dan (c6 ngudi than hodc ban than) di diéu tri & bénh vién tuyén huyén/quén di phai 'chung chi' (%) 0%-100% 71.21%
Chi s6 ndi dung 5: Thi tuc hanh chinh céng* 1-10 diém 7.29
5.1: Dich vu chitng thuee, xdc nhdn ciia chinh quyén 0.33-3.33 diém 2.48
Ti 18 nguoi dan di 1am thu tuc 1dy chiing thyc, x4c nhan cta chinh quyén (%) 0%-100% 37.55%
Toéng chat luong dich vu chiing thuc, x4c nhan cia chinh quyén (4 tiéu chi) 0-4 diém 3.67
Mirc d6 hai 1ong véi dich vy nhan duge (5 diém) 1-5 diém 4.13
5.3: Thii tuc lién quan dén gidy chirng nhin quyén sir dung dit 0.33-3.33 diém 2.30
Ti 18 nguoi dan cho biét ho gia dinh di xin cip gidy ching nhan quyén sir dung dat (%) 0%-100% 20.05%
Ty 18 nguoi di lam thi tuc cho biét khong phai di qua nhiéu ‘cira’ dé lam xong cac thi tuc lién quan dén dén 0%-100% 68.00%
gidy CNQSD dét (%)

Ty 1¢ ngudi di lam thu tuc cho biét da nhan duoc két qua lién quan dén giay CNQSD dét (%) 0%-100% 79.14%
Tong chat luong dich vy hanh chinh vé thii tuc lién quan dén gidy CNQSD dit (4 tiéu chi) 0-4 diém 3.61
Mirc d6 hai long véi dich vy nhan duoc (5 diém) 1-5 diém 3.51
5.4: Dich vu hanh chinh cip xd/phwong 0.33-3.33 diém 251
Ti 1& ngudi dan cho biét ho gia dinh/ban than da lam tha tuc hanh chinh & UBND xa/phudng/thi tran (%) 0%-100% 22.88%
Ty 1¢ ngudi di lam thu tuc cho biét khong phai di qua nhiéu ‘ctra’ dé lam xong thu tuc (%) 0%-100% 97.01%
Tong chat luong dich vy hanh chinh cia UBND xa/phudng (4 tiéu chi) 0-4 diém 3.49
Mirc d6 hai long véi dich vy nhan dugce (5 diém) 1-5 diém 4.38
Chi s6 ndi dung 6: Cung vng dich vu cong 1-10 diém 8.03
6.1: Y té cong lgp 0.25-2.5 diém 1.94
Ty 1& ngudi duge hoi cd bao hiém vy té (%) 0%-100% 93.07%
Tac dung cta thé bao hiém y té (1=Khong c6 tac dung, 4=C6 tac dung rat tot) 0-4 diém 3.57
Dich vy kham chita bénh mién phi cho tré dudi 6 tudi (1=Rat kém; 5=Rit tdt) 0-5 diém 4.27
Ty 18 ngudi duge hoi cho biét ngudi nghéo duoc hd trg dé mua bao hiém vy té (%) 0%-100% 74.25%
Ty 1€ ngudi dugce hoi cho biét tré em dudi 6 tudi dugc mién phi khdm chira bénh (%) 0%-100% 75.15%
Tong chat lugng bénh vién tuyén huyén/quan (10 tiéu chi) 1-10 diém 4.16
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6.2: Gido duc tiéu hoc cong lip 0.25-2.5 diém 2.03
Quing dudng di b t6i truong (KM — theo gia tri trung vi) T6i thiéu - To6i da 1.00
Quing thoi gian toi trudng (PHUT — theo gid tri trung vi) Tbi thiéu - Tdi da 5.00
Nhan xét vé chat lugng day hoc cua truong tiéu hoc cong lap (1=Rét kém; 5=Réat tét) 0-5 diém 4.25
Tong chat luong trudng tiéu hoc tai dia ban xd/phudng (8 tiéu chi) 0-8 diém 5.55
6.3: Co sé ha tang cdin bin 0.25-2.5 diém 2.06
Ty 18 nguoi duge hoi cho biét hd gia dinh di dung dién ludi (%) 0%-100% 99.84%
Ty 18 nguoi duge hoi cho biét ho gia dinh khong bj cit/cap dién trong 12 thang qua (%)* 0%-100% 10.95%
Loai dudng giao thong gan ho gia dinh nhat (1=Puong dat; 4= =Duong trai nhya) 1-4 diém 3.42
Murc d6 thuong xuyén cta dich vu thu gom rac thai cia chinh quyén dla phuong (0= Khong cO; 4=Hang ngay) 0-4 diém 2.95
Ty 1€ nguoi duge hoi cho biét ho gia dinh minh dung nudc may la ngudn nude in udng chinh (%) (5=Tram 0%-100% 39.00%
cap nuoc tap trung; 6=nudc may vé tan nha)
Ty 1€ ngudi dugce hoi cho biét ho gia dinh minh dung nudc chua hop vé sinh (%) (1=Nudc mua; 2=Nudc 0%-100% 0.44%
song/hd/sudi)
6.4: An ninh, trat tw khu dan cw 0.25-2.5 diém 2.00
Mirc d6 an toan, trt ty ¢ dia ban dang sinh song (1=Rat khong an toan; 3=Rét an toan) 1-3 diém 2.46
Ty 1¢ ngudi duge hoi cho biét ¢ thay ddi vé mirc do an ninh theo hudng tot 1én sau 3 nam (%) 0%-100% 14.18%
Ty 18 ngudi duge hoi cho biét 13 nan nhan ciia mot trong 4 loai tdi pham vé an ninh, trat tu (%) 0%-100% 4.43
Cam thay an toan khi di bo mot minh vao ban ngiy (3=rat an toan)* 1-3 diém 2.45
Cam thay an toan khi di bd mot minh vao ban dém (3=rét an toan)* 1-3 diém 2.20
Chi s6 ndi dung 7: Quan tri mdi trudong 1-10 diém 3.24
7.1: Nghiém tuc trong bdo vé moi truong 0.33-3.33 diém 0.99
Ty 1é nguoi tra 15i cho biét doanh nghiép tai dia phwong KHONG dua hi 16i dé trén tranh nghia vu bao vé 0%-100% 54.40%
moi truong (%)
Ti 18 ngudi tra 10i cho biét bao vé méi trudng can duoc wu tién hon phat trién kinh t& bang moi gia (%) 0%-100% 73.70%
Ti 18 ngudi tra 10i cho biét ho da bao cdo va yéu cau xir Iy su c6/van dé méi truong & dia phuong (%) 0%-100% 85.55%
Co quan chitc ning cta chinh quyén dia phuong di giai quyét su c6/van dé méi trudng duoc thong bao (%) 0%-100% 66.72%
7.2: Chét lwong khéng khi 0.33-3.33 diém 1.72
Ty 1& ngudi tra 101 cho biét khong phai deo khau trang dé tranh 6 nhiém khong khi khi di lai ¢ dia ban noi cu 0%-100% 23.28%
trd (%)
Ty 1¢ ngudi tra 161 danh gia chat lugng khong khi noi cur tra du tot (%) 0%-100% 85.06%
Ty 1& nguoi tra 1i cho rang chat luong khong khi ¢ dia phuong tét hon 3 nim trudc (%) 0%-100% 30.58%
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7.3: Chit lwong nwéc 0.33-3.33 diém 0.52
Nude tir song/kénh/rach/sudi gan nha du sach dé udng (%) 0%-100% 2.29%
Nudc tir song/kénh/rach/sudi gan nha du sach dé giat giii (%) 0%-100% 8.27%
Nude tir sdng/kénh/rach/sudi gan nha du sach dé boi 16i (%) 0%-100% 8.52%
Chi s6 ndi dung 8: Quan trij dién tir 1-10 diém 3.13
8.1: Si dung cong thong tin dién tir ciia chinh quyén dia phwong* 0.33-3.33 diém 0.42
Ty 1& ngudi tra 101 cho biét da lay du thong tin chi dan va biéu mau can thyc hién tir cong thong tin dién tir dia 0%-100% 3.42%
phuong khi lam chig thuc, xac nhéan (%)
Ty 1& ngudi tra 10i cho biét di 14y du thong tin chi ddn va biéu miu can thuc hién tir cong thong tin dién tir dia 0%-100% 2.91%
phuong khi lam thi tyc cip gidy ching nhan quyén st dung dat (%)
8.2: Tiép can va sir dung Internet tai dia phwong 0.33-3.33 diém 2.30
Ty 18 nguoi tra 10 tiép can tin tirc trong nudc qua Internet (%) 0%-100% 51.67%
Ty 18 nguoi tra 1i cho biét co két n6i Internet tai nha (%) 0%-100% 80.68%
8.3: Phiic ddp ciia chinh quyén qua cong thong tin dién tir 0.33-3.33 diém 041
Ti 1€ nguoi tra 161 cho biét di sir dung cong dich vu cong truc tuyén & dia phuwong khi 1am thu tuc hanh chinh 0%-100% 2.51%
do cép xi/phudng thyc hién (%)
Ti 18 ngudi tra 10i cho biét cong thong tin dién tir ciia tinh, thanh phd dé st dung cho tra ctru thong tin (%) 0%-100% 33.58%
Ti 1& nguoi tra 1i cho biét chinh quyén dia phuong c6 ding tai du thao chinh sach, phap luat 1én cong thong 0%-100% 61.52%

tin dién tir dé 1ay y kién nhéan dan (%)
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