UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
XA BINH THANH Doc 1ap - Tu do - Hanh phuc

So: 630 /UBND - VP Binh Thanh, ngay 12 thang 8 nam 2024
VIV két qua danh gid chat luong
phuc vu nguoi dan, doanh nghiép
trong giai quyét tha tuc hanh
chinh, cung cap dich vu cong trén
c6ng DVCQG théng 7 ndm 2024

Kinh gui:
- Cac co quan don vi dong trén dia ban xa;
- Céc bo phan chuyén mon thuoc UBND x&;
- 14 xom.

Thuc hién Quyét dinh s6 766/QD-TTg ngay 23/6/2022 ctia Thu tuéng Chinh
pha phé duyét Bo chi s chi dao, diéu hanh va danh gia chat lugng phuc vu nguoi
dan, doanh nghiép trong thuc hién thu tuc hanh chinh, dich vu cong theo thoi gian
thue trén moi trudng dién tr. UBND huyén bao céo két qua danh gia chat luong phuc
vu nguoi dan, doanh nghiép trong thuc hién thu tuc hanh chinh, dich vu cong theo
thoi gian thuc trén moéi truong dién tir Xa Binh Thanh thang 7 nam 2024, nhu sau:

1. Piém s6 céc truc ndi dung Bj chi sb trén Cong DVCQG

1.1. Piém so truc ndi dung Cong khai minh bach dat 11,0/18 diém, giam
1,9 diém so véi thang 6/2024.

1.2. Biém sd truc ndi dung Tién d6 giai quyét dat 16,7/20 diém, ting 1,7 diém
so véi thang 6/2024.

1.3. Biém sd truc noi dung Dich vu cong truc tuyén dat 7,1/12 diém, giir
nguyén diém so véi thang 6/2024.

1.4. Biém s truc nodi dung Thanh toan truc tuyén dat 10/10 diém, ting
0,1 diém so véi thang 6/2024.

1.5. Piém s6 truc ndi dung Muc do hai long dat 17,6/18 diém, ting 0,6 diém s6
so véi thang 6/2024.

1.6. PBiém s6 truc ndi dung S6 hoa ho so, két qua TTHC dat 19,5/22 diém,
ting 1,3 diém so véi thang 6/2024.

1.7. Biém tong hop dat 84,74/100 diém, ting 1,82 diém; xép hang 18/23 x4,
thi tran va giam 01 bac trén bang xép hang so véi thang 6 nam 2024.
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2. Tong hop chi tiét so liéu ciia x4 Binh Thanh

(Chi tiét tai dia chi https://dichvucong.gov.vn/p/home/dvc-index-
tinhthanhpho-tonghop.html va Phu luc kém theo)

3. Chii tich UBND x4 yéu cau

Péi v6i cac Chi s6, s6 luong, ty 16 giam duogc thé hién chi tiét tai phu luc s6 1, 11,
cac bo phan chuyén mén thuéc UBND x4 phan tich, danh gia va c6 bién phap khic
phuc kip thoi.

Trén day 1a thong bao thong ké sé liu Bo chi sé chi dao, diéu hanh va déanh
gia chat luong phuc vu ngudi dan, doanh nghiép trong thuc hién tha tuc hanh chinh,
dich vu cbng theo thoi gian thuc trén moi truong dién tir cua xa Binh Thanh thang 7
nam 2024 trén Cong dich vu cdng qudc gia. UBND x& yéu cau cac bo phan chuyén
moén thuoc UBND x& va Bo phan Tiép nhan va tra két qua xa co giai phap khac
phuc nhiing noi dung giam diém so véi thang 6/2024; Van phong - théng ké x&
thong bao coéng khai dén cac co quan, don vi, nhan dan dugc biét./.
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LIEU THANG 7 NAM 2024
.12.../8/2024 cua UBND x& Binh Thanh)

Tang
Théng ké trén (,féng Théng ké trén (,ff‘mg (+)/Giam (-
Sé . dich vu cong quoc gia | dich vu cong quoc gia ) s0 voi
T Noi dung ngay 30/6/2024 ngay 31/7/2024 ngay
30/6/2024
Sélitu | Ty 18 (%) | Sbélitu | Ty1é (%)
| | Cong khai, minh bach (diém) 12,9 11,0 -1,9
1.1 | S6 TTHC co6ng khai trén Cong DVC quéc gia/tong sé TTHC 1814/1814 100% | 1814/1814 100% 0
1.2 | S6 hd so tiép nhan da déng bo
a) | Hé so di dong bé 225 71,88% 197 60,99% -11,0%
b) | HY so chua ddng bé 88 28,12% 126 39,01% | T11.0%
Il | Tién d¢ gidi quyét (diém) 15,0 16,7 +1.7
2.1 | Ty 16 hd so giai quyét dang han 75,59% 84,04% +8,0%
2.2 | Ty 16 hd so giai quyét qua han (chi tiét tai Phu luc 56 1I) 24,41% 15,96% -8,0%
11l | Dich vu cong truc tuyén (diém) 7.1 7.1 0
3.1 | TTHC cung cdp DVCTT mdt phan 33 10,82% 33 10,82% 0




3.2 | TTHC cung cip DVCTT toan trinh 77 25,25% 77 25,25%
3.3 | Con lai 193 63,93% 195 63,93% 0
3.4 | Ty 1é nop ho so truc tuyén (Chi tiét tai Phu luc s I1I)
a) | Ho so ndp truec tuyén 77,78% 94,92% +17,0%
b) | Hé so nép truec tidp va theo hinh thire khdc 22,22% 5,08% -17,0%
3.5 | Két qua xtr Iy hd so ndp truc tuyén v6i hd so dang xir Iy
a) | H6 so xir Iy ding han 78,15% 90,72% +13,0%
b) | HS so xii Iy qué han 21,85% 9,28% -13,0%
3.6 | Ty 18 DVC truc tuyén co phat sinh hd so 12,3% 13,2% +1,0%
3.7 | S6 luong tiang truong DVC tryc truyén 935 935
IV | Thanh toan truc tuyén (diém) 9,9 10 +01
41 T}’l 1¢ TTHC c6 ’yéu. cau nghia vy tai chinh cung cap trén Cong

dich vu cong quoc gia
a) | Cung cap trén cong DVC Quéc gia _ _ _ _ -
b) | Chua tich hop, cung cdp dich vu thanh todn truc tuyén _ _ _ _ -
4.2 | Ty 1& ho so thanh toan tryc tuyén




-2,0%

a) | Thanh todn truc tuyén 4.606 94,48% 3.615 92,5%

b) | Thanh todn truc tiép va hinh thirc khdc 269 5,52% 293 7,50% +2,0%
4.3 | Ty 1¢ TTHC c6 giao dich thanh toan tryc tuyén

a) | Thanh todn triec tuyén 136 73,91% 143 74.78% +1,0%
b) | Thanh todn truec tiép va hinh thir khdc 48 26,09% 48 25,13% -1,0%
V | Mie d hai long (diém) 17,0 17,6 +0,6
5.1 | Ty 1& hai long trong x\r Iy phan 4nh, kién nghi 100% 100% 0
5.2 | Ty 1é hai long trong tiép nhan, giai quyét TTHC 100% 100% 0
5.3 | Ty 1é xit Iy phan anh, kién nghi theo phan loai

a) | Kién nghi vé nhitng vieéng mdc, bt cdp vé quy dinh hanh chinh

b) | Phdan dnh vé hanh vi ciia can bg, cong chire, vién chirc

VI | $6 héa két qua hd so TTHC (diém) 18,2 19,5 1,3
6.1 303/11% hé so, két qua TTHC duoc s6 hoa hd so (Chi tiét Phu luc 78.90% 94.65% +16,0%
6.2 | Ty 16 hd so duoc chp két qua dién tir (Chi tiét Phu luc s V) 82,57% 94650 | t120%
6.3 S6 luong tai khoan Cong DVC qudc gia duoc xac thuc voi co s¢ 964.135 964.135

dwr liéu quoc gia Dan cu




6.4 | Ty 16 khai thac, sir dung lai thong tin, dit liéu s6 hoa 203 95,31% 185 99,46% +4,0%
Tang 1,82
L C . Pat 82,92/100 diém; Dat 84,74/100 diém; | diém, giam
VI | PIEM TONG HQP VA XEP HANG (CHI TIET PHU LUC V) | &1 hang 17/23 x4, thi | xép hang 18/23 xa, thj | 01 Pdc trén
’ A > ) A > bing xép
tran tran

hang




S6 lwong hd so qua han Trén Sé legng ho so' qud han trén HE
) Cgén D“}C aC théng théng tin gidi quyét TTHC
g tinh Thai Nguyén
S6
Noi dun
TT v GUig N
S6 lugng S6 lugng ang S6 lugng S6 lugng Ting
hdsoqua | hdsoqua (‘_L)/ Giam | 8 oqua | hdsoqui | (+)/Gidm ()
han ngay han ngay © S0 Vol han ngay han ngay S0 v&i ngay
3006/2024 | 3U7/2024 | LY | 30/6/2024 | 31/7/2024 | 30/6/2024
1 | S6 lwong hd so qua han 10 16 +6 0 0 0
Ty 1€ ngp HS truc Ty 1€ ngp HS < N -
. . tuyén ngay 30/6/2024 | trwc tuyén ngay Tannga(%%ggg A? (s(;o‘)’m
2 | Ty 1€ ho so truc tuyén (%) 31/7/2024 (%) gay
77,78% 94,92% +17,14%
Théng ké trén Cong dich | Théng ké trén Cf’)'ng
. : vu cong quoc gia ngay dich vu céng quoc Ting
Tf)ng h(.)’p cung cﬁp dich vu 30/6/2024 gia ngay 31/7/2024 (+)/Giam(-) s0
cung cap dich vu ching véi ngay
3 th dién t& ba tw ba P . 30/6/2024 (%)
wc dien tw ban sao tw ban ] S6 lwgng D? S6 lwgng
chinh Pa trién khai hoan trién hoan
thanh khai thanh
1/1 2874 1/1 2991 +117
o £ .| Ty1hdso TTHC sbhoa | "% €00 S0 TTRE | qung (y/Giam(-)
Ty 1¢ ho so TTHC so hO,a ho so, ket qua gidi quyéet qua gii qu,yé ¢ 0 v6i ngay
A A il Ll A 0
4 ho SO, ket qua giai quyet TTHC 30/6/2024 TTHC 31/7/2024 30/6/2024 (%)
TTHC
78,9% 94,65% +15,75%
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