UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
HUYEN DPINH HOA Doc lap - Tw do - Hanh phuc

S0: 6443/UBND - NV Pinh Héa, ngay 11 thang 10 ndm 2024
VIV két qua danh gia chat luong
phuc vu nguoi dan, doanh nghi¢p
trong giai quyét thu tuc hanh
chinh, cung cap dich vu cong trén
cong DVCQG thang 9 nam 2024

Kinh gui:
- Cac co quan, don vi thuoc UBND huyén;
- Cac co quan don vi dong trén dia ban huyén;
- UBND cAc x4, thi tran.

Thuyc hién Quyét dinh s6 766/QD-TTg ngay 23/6/2022 cta Thu tuéng Chinh phu
phé duyét Bo chi s6 chi dao, diéu hanh va danh gia chét luong phuc vu nguoi dan, doanh
nghi€p trong thuyc hi¢n thu tuc hanh chinh, dich vu cong theo thoi gian thuc trén moi
truong dién tir. UBND huyén thong bao két qua dénh gia chat luong phuc vu ngudi dén,
doanh nghi¢p trong thuc hi¢n thu tuc hanh chinh, dich vu cong theo thoi gian thuc trén
moi truong dién tir huyén Dinh Hoa thadng 9 nam 2024, nhu sau:

1. Piém s6 céc truc ndi dung B chi so trén Cong DVCQG

1.1. Biém sb truc nodi dung Coéng khai minh bach dat 18/18 diém, ting 0,9
diém so véi thang 8/2024.

1.2. Biém s truc ndi dung Tién do6 giai quyét dat 18,7/20 diém, giam 0,2 diém
s6 so véi thang 8/2024.

1.3. Piém sb truc ndi dung Dich vu cong truc tuyén dat 7,1/12 diém, giam
0,2 diém so véi thang 8/2024.

1.4. Biém s truc noi dung Thanh toan truc tuyén dat 10/10 diém, giir
nguyén diém so6 so véi thang 8/2024.

1.5. Biém sb truc ndi dung Mt d6 hai 1ong dat 18/18 diém, giir nguyén diém so
so véi thang 8/2024.

1.6. Piém sd truc ndi dung S6 hoa hd so, két qua TTHC dat 17,9/22 diém,
giam 0,8 diém so véi thang 8/2024.

1.7. Biém tong hop dat 89,7/100 diém, giam 0,3 diém; xép hang 02/9 huyén,
thanh phé va ting 02 bic trén bang xép hang so véi thang 8 niam 2024.

2. Tong hop chi tiét so liéu ciia huyén Pinh Hoéa

(Chi tiét tai dia chi https://dichvucong.gov.vn/p/home/dvc-index-tinhthanhpho-
tonghop.html va Phu luc kem theo)



3. Chii tich UBND huyén yéu cau

- Tha truéng cac co quan, don vi, Chu tich UBND cac x4, thi tran thuc hién
nghiém chi d¢ao caia UBND huyén tai Cong vin s6 25/UBND-VP ngay 03/01/2024
cia Chu tich UBND huyén vé viéc ting cuong tiép nhan, giai quyét tha tuc hanh
chinh trén méi truong dién tir nim 2024; Cong vin sd 6461/UBND-VP ngay
29/11/2023 cia Chu tich UBND huyén vé viéc thuc hién cai cach TTHC va giai
quyét TTHC theo Quyét dinh sé 766/QD-TTg ngay 23/6/2022 cua Thu tuéng Chinh ph;
Cong vin s6 4761/UBND-NV ngay 02/8/2024 ciia UBND huyén vé ting cudng thuc
hién cong tac CCHC trén dia ban huyén Dinh Héa.

- Chi dao can bg, céng chic, vién chic tham gia vao qua trinh giai quyét tha
tuc hanh chinh thuc hién nghiém viéc tiép nhan, xt Iy ho so truc tuyén, khong dé
tinh trang nhiéu ho so truc tuyén giai quyét cham, mudn hoic khong duoc tiép
nhan, xu ly; 100% hd so tht tuc hanh chinh dé cham, mudn déu phai c6 béo cao
giai trinh ly do vé&i nguoi ding dau co quan, don vi va thuc hién xin 16i ngudi dan,
doanh nghiép theo ding quy dinh.

- Nghiém tlc thuc hién viéc s6 hda hd so, két qua giai quyét thi tuc hanh
chinh; nang cao ty 1& ho so thanh toan truc tuyén cia don vi, dia phuong trén Cong
Dich vu cdng qudc gia. Thuc hién céc giai phap nang cao chat lugng phuc vu, muic
d6 hai 1ong cua ngudi dan, doanh nghiép vé giai quyét thu tuc hanh chinh; day
manh tuyén truyén, van dong va tao diéu kién thuan loi dé nguoi dan dang ky
tai khoan dinh danh dién tixr mac do 2.

- 100% don vi cap xa trién khai cung cap dich vy cong “Chiing thuc ban sao
dién tur tir ban chinh” va nang cao ty 1& chung thuc dién tir hoan thanh trén Coéng
Dich vu cong qudc gia.

- B6 phan tiép nhan va tra két qua huyén ting cudng céc bién phép nang cao
chat luong, hiéu qua tiép nhan, xa Iy hd so TTHC trén moi trudng dién tir.

- Yéu cau UBND céc xd: Piém Mic, Pong Thinh, Phuc Chu, Phuong Tién,
Son Phu ¢6 ho so giai quyét TTHC qué han trong thang 9/2024 béo céo giai trinh va
t6 chtc kiém diém trach nhiém déi vai tap thé, ca nhan lién quan.

- Yéu cau Phong Tai Nguyén va Mbi truong; Van phong ding ky dat dai; Bo phan
tiép nhan va tra két qua huyén bao céo giai trinh vé hd so qua han trong thang 9 thudc linh
vire dét dai va to chiic kiém diém trach nhiém di vai tap thé, ca nhan lién quan.

- UBND Céc x4, thi tran c¢6 cac Chi sd, sb luong, ty 1€ giam duoc thé hién
chi tiét tai phy luc s6 II, III, IV, V, VI, phan tich, danh gia va c6 bién phap khac
phuc kip thoi.
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Trén day 1a thong bao thong ké sb lieu Bo chi s6 chi dao, diéu hanh va danh gia
chat luong phuc vu ngudi dan, doanh nghiép trong thuc hién thi tuc hanh chinh, dich
vu cong theo thoi gian thuc trén moéi truong dién tir cta huyén Binh Hoa thang 9 nam
2024 trén Cong dich vu cdng quéc gia. UBND huyén yéu cau cac co quan, don vi,
UBND céc x4, thi tran va Bo phan Tiép nhan va tra két qua cap huyén c6 giai phap
khic phuc nhitng noi dung giam diém; t6 chic théng bao cong khai dén cac co quan,
don vi, nhan dan dugc biét./.

Noi nhén: TM. UY BAN NHAN DAN
- Nhu trén; ’

- Chu tich, Phé Chu tich UBND huyén; CHU TICH
- Céc co quan trén dia ban huyén;

- UBND céc x4, thi tran;

- Luu: VT, NV.

Nguyén Minh Ti



UC I. BIEU TONG HQP SO LIEU THANG 9 NAM 2024

l B van s6 6443 /UBND- NV ngay 11 /10/2024 ciia UBND huyén )

Thong ké trén C(Z),ng Thong ké trén Qéng Tang

Sé dich vu cong quoc | dich vu cong quoc gia | (+)/Gidm
T gia ngay 30/8/2024 ngay 31/9/2024 (-) so véi

Sbligu | Ty16 (%) | Sblicu | TY 16 (%) | 30812024

| | Cong khai, minh bach (diém) 17,1 18 0,9
1.1 | S6 TTHC céng khai trén Cong DVC qudc gia/tong s6 TTHC 1730/1730 | 100% | 1795/1795| 100% 0%
1.2 | S6 ho so tiép nhan da dong bo 0%

a) | Ho so da dong b 5.007 | 91,80% | 5.166 97,88% 6%

b) Hé so chua déng bo 447 8,20% 112 2,12% -6%

Il | Tién d giai quyét (diém) 18,9 18,7 -0,2
2.1 | Ty 18 hd so giai quyét diing han 95,59% -95,59%
2.2 | Ty 1& ho so giai quyét qua han (chi tiét tai Phu luc sé 1I) 4,41% -4%
I11 | Dich vu cong trwc tuyén (diém) 7.3 7.1 -0,2
3.1 | TTHC cung cip DVCTT mét phan 27 9,57% 27 8,57% -1%
3.2 | TTHC cung cép DVCTT toan trinh 71 25,18% 71 22.54% -3%
3.3 | Con lai 184 65,25% 217 68,89% 4%
3.4 | Ty 1€ nop ho so truc tuyén (Chi tiét tai Phu luc sé 1)

a) | Ho so ndp truc tuyén 83,59% 79,39% -4,2%




b) | Hé so nép truc tiép va theo hinh thirc khéc 16,41% 20,61% 4,2%
3.5 | Két qua xr 1y hd so ndp truc tuyén voi ho so dang xtr Iy 0,0%
a) | Ho so xir Iy dhing han 97,08% 95,72% -1%
b) | Hé so xit 1y qud han 2,92% 4,28% 1%
3.6 | Ty 16 DVC truc tuyén c6 phat sinh ho so 12,90% 10,06% -3%
3.7 | S6 luong tang trudng DVC truc truyén 865 865 0
IV | Thanh toan truc tuyén (diém) 10 10 0
41 Ty 1(23 TTH? cé yéu cau nghia vy tai chinh cung cép trén Cong dich 0%
vu cong quoc gia

a) | Cung cdp trén céng DVC Quoc gia 65 100% 66 100% 0%
b) | Chuea tich hop, cung cdp dich vu thanh todn triec tuyén 0 0%
4.2 | Ty 1& ho so thanh toan truc tuyén 0%
a) | Thanh todn truc tuyén 4.565 95,76% 4,712 96,08% 0%
b) | Thanh todn truc tiép va hinh thirc khdc 42 22,87% 192 3,92% -19%
4.3 | Ty 18 TTHC c6 giao dich thanh toan truc tuyén 0%
a) | Thanh todn truc tuyén 145 77,13% 137 76,54% -1%




b) | Thanh todn truc tiép va hinh thirc khdc 43 22,87% 42 23,46% 1%
V | Mirc @) hai long (diém) 18 18 0
5.1 | Ty 1¢ hai long trong xir 1y phan anh, kién nghi 100% 100% 0%
5.2 | Ty 1¢ hai 1ong trong tiép nhan, giai quyét TTHC 100% 100% 0%
5.3 | Ty 18 xtr Iy phan anh, kién nghi theo phan loai
a) | Kién nghi vé nhitng virdng mdc, bdt cdp vé quy dinh hanh chinh
b) | Phan dnh vé hanh vi cia can bd, cong chire, vién chike
VI | S6 hoa két qua hd so TTHC (diém) 18,7 17,9 -0,8
6.1 | Ty 1& ho so, két qua TTHC duoc s6 hoa ho so (Chi tiét Phu luc s6 1V) 85,56% 77,13% -8%
6.2 | Ty 1 ho so dugc cap két qua dién tir (Chi tiét Phu luc s6 V) 83,33% 77,50% -6%
6.3 1S(A> lu’qr}g tgl khpan Cong DVC quoc gia dugce xac thuc vdi co s¢ di 974.762 983.896 9134
1éu quoc gia Dan cu
6.4 | Ty 1¢ khai thac, str dung lai thong tin, dit liéu s hoa 3.677 91,93% 4.142 92,43% 0,50%
. ] Giam 0,3
) ) o ' Dat 90,4/100 diém; Dat 89,7/100 diém; diém, Ting
VI | PIEM TONG HQP VA XEP HANG ( CHI TIET PHU LUC VI) xép hang 4/9 huyén, | xép hang2/9 huyén, | 02 bic trén
thanh pho. thanh pho. bang xép

hang




\HONG KE CHI TIET HO SO QUA HAN CUA UBND CAP XA,
UBND CAP HUYEN THANG 9 NAM 2024

S6 lwong ho so qua han trén

S6 lwgng hd so qua han trén
Hg¢ thong thong tin giii quyet

Cong DVCQG TTHC tinh Thai Nguyén
So TT N9i dung S6 lwong ho | S6 hrong Tang Sé lugng | g4 lwong Tang
so'qua han | hd so qua (+)/GIaT h(,) S0 hd so qua ) /Glal,n. ¢
ngay han ngay (_)nnga;m qlrl]z‘;?n han ngay ) ?1;::;1
30/8/2024 | 31192024 | 5ol | s0/ar2024 | 3192024 | 50/810004

1 UBND huyén Dinh Hoéa 61 52 -9 1 2 1
2 UBND thi trin Chg Chu . i 0 15 15 0
3 UBND xi Bao Cudng . i 0 4 4 0
4 UBND x3 Bao Linh ) ) 0 1 1 0
5 UBND x4 Binh Thanh 4 3 -1 0
6 UBND x4 Binh Yén ) ) 0 0
7 UBND xi Boc Nhiéu 1 1 0 ) ) 0
8 UBND xi Diém Mic 2 2 0 ) 1 1
9 UBND xi Pinh Bién ) ) 0 0
10 UBND xi Ddong Thinh ) . 0 ) 1 1
11 UBND xi Kim Phuong ) ) 0 0
12 UBND xi Lam V§ ) ) 0 0
13 UBND x4 Linh Théng 1 1 0 . ) 0
14 UBND x3i Pht Dinh 2 2 0 0
15 UBND xa Pht Tién 1 1 0 0
16 UBND x4 Phtc Chu 1 1 0 3 4 1
17 UBND xi Phuong Tién ) ) 0 1 1
18 | UBND xi Quy Ky 1 1 0 2 2 0
19 UBND xa Son Phi 2 1 -1 ) 2 2
20 UBND xa Tan Duong 1 1 0 ) ) 0
21 UBND x3 T4n Thinh 1 1 0 ) ) 0
22 UBND x4 Thanh Dinh 2 1 -1 1 1 0
23 UBND xi Trung Hoi 2 2 0 1 1 0
24 UBND x3 Trung Luong ) ) 0 . ) 0

TONG SO 82 70 -12 28 35 7
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. THONG KE TY LE NOP HO SO TRUC TUYEN
THANG 9 NAM 2024

43 /UBND- NV ngay 11 /10/2024 ciia UBND huyén )

Ty 1 ngp Hs | 1Y 1€ nop HS Ting
true tuyén trye tuyen (+)/Giam(-) so
S6 TT Noi dung P y ngay ot o
9 | 31/9/2024 gay
30/8/2024 (%) (%) 30/8/2024 (%)

1 UBND thj trdn Chg Chu 97,6% 91,3% -6,3%
2 | UBND xi Bao Cudng 85,7% 80,0% -5,7%
3 | UBND xi Bao Linh 54,3% 95,0% 40,7%
4 UBND x4 Binh Thanh 99,6% 96,9% -2,7%

5 UBND xa Binh Yén 99,3% 64,0% -35,3%
6 UBND xi Boc Nhiéu 92,9% 94,9% 2,0%
7 UBND xa Diém Mic 38,6% 59,5% 20,9%
8 UBND xi Pinh Bién 72,1% 77,7% 5,6%

9 UBND xa Dong Thinh 82,4% 34,1% -48,3%
10 | UBND xi Kim Phuong 98,1% 96,2% -1,9%
11 | UBND xi Lam V¥ 97,6% 98,1% 0,5%
12 | UBND x4 Linh Théng 93,0% 93,5% 0,5%
13 | UBND xi Pht Dinh 60,1% 70,9% 10,8%
14 | UBND xi Phii Tién 92,6% 90,8% -1,8%
15 | UBND xa Phtc Chu 89,0% 90,3% 1,3%
16 | UBND xi Phuong Tién 91,4% 97,3% 5,9%
17 | UBND xi Quy Ky 93,4% 94,9% 1,5%
18 | UBND xi Son Phu 93,5% 85,1% -8,4%

19 | UBND xi Tan Duong 84,0% 49,0% -35,0%

20 | UBND xa Tan Thinh 55,7% 24,7% -31,0%
21 | UBND xi Thanh Dinh 98,8% 98,7% -0,1%
22 | UBND xa Trung Héi 99,6% 94,7% -4,9%
23 | UBND xi Trung Luong 98,1% 99,1% 1,0%




Théng ké trén C(R),ng Thong ké trén C(R),ng
dich vu cong quoc dich vu cong quoc Tang
STT Dia phuong gia ngay 30/8/2024 gia ngay 31/9;/2024 S(r))ig’:z::gg;
Pitrién | Sélugng | Datrién | SOMINE | o0o00g
khai | hoanthanh |  khai hoan
thanh

1 | UBND thj trdn Chg Chu 11 3710 1/1 3859 149
2 | UBND xi Bao Cudng 1/1 2442 1/1 2498 56

3 | UBND xi Bao Linh 1/1 1867 1/1 2129 262
4 | UBND x4 Binh Thanh 1/1 3152 1/1 3384 232
5 | UBND x4 Binh Yén 1/1 1390 1/1 1521 131
6 | UBND xi Boc Nhiéu 1/1 1510 11 1591 81

7 | UBND xi Piém Mic 1/1 1070 11 1146 76

8 | UBND xi Dinh Bién 1/1 1715 1/1 1818 103
9 | UBND xi Pdng Thinh 1/1 990 11 1064 74
10 | UBND xi Kim Phugng 1/1 2132 11 2215 83
11 | UBND xi Lam V§y 171 2737 1/1 2940 203
12 | UBND x4 Linh Théng 171 2153 1/1 2201 48
13 | UBND xi Pht Dinh 1/1 3421 1/1 3641 220
14 | UBND x4 Phii Tién 1/1 1149 1/1 1256 107
15 | UBND xa Phlc Chu 171 1320 1/1 1315 -5
16 | UBND xi Phugng Tién 1/1 1380 1/1 1412 32
17 | UBND xi Quy Ky 1/1 1371 1/1 1542 171
18 | UBND xa Son Phu 1/1 1866 1/1 1905 39
19 | UBND xi Tan Duong 1/1 1051 1/1 1102 51
20 | UBND xa Tan Thinh 1/1 2138 11 2167 29
21 | UBND xa Thanh Binh 1/1 2381 1/1 2630 249
22 | UBND xi Trung Hoi 1/1 3126 1/1 3216 90
23 | UBND x4 Trung Luong 1/1 1859 1/1 1955 96
24 | Phong Tu phap - Binh Hoa 1/1 112 1/1 115 3

TONG CONG: 46042 48622 2580
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E HO SO TTHC SO HOA HO SO, KET QUA GIAI QUYET
TTHC THANG 9 NAM 2024

ciiiin 506443 /UBND- NV ngay 11 /10/2024 ciia UBND huyén )

héa hd so TTHC so Tang
: x| hoéahd +)/Giam(-
STT Dia phuwong ket qua gidi klioa ho so, ( )/(j;.lamg )
quyé ¢ et ’(qua gial S0 vOi ngay
TTHC quyét TTHC | 30/8/2024(%b)
30/8/2024 31/9/2024
1 UBND thj trdn Chg Chu 89,40% 86,90% -2,50%
2 UBND xa Béo Cuong 88,70% 85,00% -3,70%
3 UBND x& Bao Linh 64,80% 88,80% 24,00%
4 UBND x& Binh Thanh 90,70% 89,50% -1,20%
5 UBND xa Binh Yén 90,50% 70,90% -19,60%
6 UBND xa Boc Nhiéu 86,80% 88,30% 1,50%
7 UBND xi Piém Mic 54,00% 67,50% 13,50%
8 UBND xa binh Bién 76,20% 80,50% 4,30%
9 UBND xi DPong Thinh 82,50% 50,70% -31,80%
10 UBND xa Kim Phugng 89,90% 89,20% -0,70%
11 UBND x4 Lam Vy 89,90% 89,90% 0,00%
12 UBND x4 Linh Thong 88,10% 87,90% -0,20%
13 UBND x& Phu Binh 67,60% 75,20% 7,60%
14 UBND xa Pha Tién 85,50% 84,90% -0,60%
15 UBND x& Phuc Chu 87,80% 86,30% -1,50%
16 UBND x4 Phugng Tién 86,50% 89,70% 3,20%
17 UBND xa Quy Ky 87,00% 85,90% -1,10%
18 UBND xi Son Phu 87,50% 81,30% -6,20%
19 UBND xi Tan Duong 84,40% 60,50% -23,90%
20 UBND xa Tan Thinh 72,10% 44,60% -27,50%
21 UBND xa Thanh Dinh 90,10% 90,00% -0,10%
22 UBND x4 Trung Hoi 90,70% 88,40% -2,30%
23 UBND xa Trung Luong 89,70% 89,70% 0,00%
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THANG 9 NAM 2024
van sé6 6443 JUBND- NV ngay 11 /10/2024 ciia UBND huyén )
PON VI TANG, GIAM GHI CHU
1 UBND xa Lam V¥ 9,49 —
0,39 Tang 0,39 diém
2 UBND xa Bao Linh 947 - —
3) Tang 5 diém
93,81
3 UBND x& Binh Thanh - .
Xa bl 6,84 Tang 6,84 diém
93,81
4 UBND xa Thanh Dinh —
4.82 Tang 4,82 diém
5 UBND xa Trung Hoi 92,96 :
2,84 Giam 2,84 diém
6 UBND x4 Phu Tién 92,89 : _
0,08 Giam 0,08 diém
, 92,77
7 UBND xa Kim Phuong : —
2,78 Giam 2,78 diém
8 UBND xa Pinh Bién 92,64 .
0,7 Giam 0,7 diém
92,47
9 UBND xa Quy Ky ’ .
Quy Ky 0,6 Giam 0,6 diém
92,36
10 UBND xa Trung Luong : —
1,45 Tang 1,45 diém
y 92
11 UBND xa Phugng Tién A
2,35 Giam 2,35 diém
: 91,97
12 UBND xa Boc Nhiéu - —~
1,02 Tang 1,02 diém
91,83
13 UBND xa Phu Dinh —
0,13 Tang 0,13 diém
14 UBND x& Binh Yén o1.4 — ~
4,14 Giam 4,14 diém
. 90,35
15 UBND xa biém Mac -
1,26 Tang 1,26 diém
16 | UBND xi Linh Thong 89,21

1,88

Giam 1,88 diém
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89,09
17 UBND xa Tan Duong : ~
5,54 Gidam 5,54 diém
o 87,53
18 UBND thi tran Chg Chu : =
3,56 Giam 3,56 diém
oL 85,51
19 UBND x& Phac Chu . =
1,4 Tang 1,4 diém
~ oz . 85,2
20 UBND xa Bao Cuong -
0,41 Giam 0,41 diém
~ A : 84,08
21 UBND xa Bong Thinh 921 Giam 921 diém
: 82,45
22 UBND xa Tan Thinh -
9,62 Giam 9,62 diém
81,73
23 UBND xa Son Phu

11,22

Giam 11,22 diém
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