UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
HUYEN DINH HOA Doc lap - Tu do - Hanh phic

Sb: 4904 /UBND - NV Pinh Héa, ngay 09 thang08 ndam 2024
VIV két qua danh gi4 chét luong
phuc vu nguoi dan, doanh nghiép
trong giai quyet thu tuc hanh
chinh, cung cap dich vu cong trén
cong DVCQG thang 7 nam 2024
Kinh gui:
- Cac co quan, don vi thugc UBND huyén;
- Cac co quan don vi dong trén dia ban huyén;
- UBND céc x4, thi tran.

Thuyc hién Quyét dinh s6 766/QD-TTg ngay 23/6/2022 cta Thu tuéng Chinh phu
phé duyét B chi s chi dao, diéu hanh va danh gia chét luong phuc vu ngudi dan, doanh
nghiép trong thuc hién thu tuc hanh chinh, dich vu cong theo thoi gian thuc trén moi
truong dién tir. UBND huyén thong bao két qua dénh gia chat luong phuc vu ngudi dén,
doanh nghi¢p trong thuc hi¢n thu tuc hanh chinh, dich vu cong theo thoi gian thuc trén
moi truong dién tir huyén Dinh Hoa thang 7 nam 2024, nhu sau:

1. Piém s6 céc truc ndi dung B chi sb trén Cong DVCQG

1.1. Piém sd truc ndi dung Cong khai minh bach dat 14,3/18 diém, giam
1,8 diém so véi thang 6/2024.

1.2. Biém s truc ndi dung Tién d6 giai quyét dat 18,9/20 diém, ting 2,5 diém
so véi thang 6/2024.

1.3. Piém s6 truc ndi dung Dich vu céng truc tuyén dat 7,1/12 diém, giir
nguyén diém sé so véi thang 6/2024.

1.4. Biém sé truc noi dung Thanh toan truc tuyén dat 10/10 diém, ting 0,1
diém so véi thang 6/2024.

1.5. Biém sb truc ndi dung Mt d6 hai 1ong dat 18/18 diém, giir nguyén diém s6
so véi thang 6/2024.

1.6. Biém s6 truc ndi dung S6 hoa hd so, két qua TTHC dat 17,3/22 diém, ting
0,2 diém so véi thang 6/2024.

1.7. Biém tong hop dat 85,66/100 diém, ting 01 diém; xép hang 8/9 huyén,
thanh phé va giam 03 bac trén bang xép hang so véi thang 6 nim 2024.

2. Tong hop chi tiét s6 liéu ciia huyén Pinh Héa

(Chi tiét tai dia chi https://dichvucong.gov.vn/p/home/dvc-index-tinhthanhpho-
tonghop.html va Phu luc kem theo)

3. Chii tich UBND huyén yéu céu

- Tha truéng cac co quan, don vi, Chu tich UBND cac x4, thi tran thuc hién
nghiém chi dao cia UBND huyén tai Cong vin s6 25/UBND-VP ngay 03/01/2024
cia Chu tich UBND huyén vé viéc ting cuong tiép nhan, giai quyét thu tuc hanh
chinh trén moéi truong dién tr nim 2024; Cong vin sé 6461/UBND-VP ngay
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29/11/2023 cua Chu tich UBND huyén vé viéc thuc hién cai cach TTHC va giai
quyét TTHC theo Quyét dinh s6 766/QD-TTg ngay 23/6/2022 cua Thua tuéng Chinh phu;
Cong vin sb 4761/UBND-NV ngay 02/8/2024 caa UBND huyén vé ting cuong thuc
hién cong tdc CCHC trén dia ban huyén Pinh Hoa.

- Chi dao can bo, céng chic, vién chic tham gia vao qua trinh giai quyét tha
tuc hanh chinh thuc hién nghiém viéc tiép nhan, xir Iy hd so truc tuyén, khong dé
tinh trang nhiéu hd so truc tuyén giai quyét cham, muén hoic khong duoc tiép
nhan, xir 1y; 100% hd so thu tuc hanh chinh d¢é cham, mudn déu phai c6 béo céo
giai trinh ly do vé&i nguoi ding dau co quan, don vi va thuc hién xin 16i ngudi dan,
doanh nghiép theo dung quy dinh.

- Nghiém tdc thuc hién viéc s6 hda hd so, két qua giai quyét tha tuc hanh
chinh; nang cao ty 18 hd so thanh toan truc tuyén cia don vi, dia phuong trén Cong
Dich vu cdng qudc gia. Thuc hién céc giai phap nang cao chét lugng phuc vu, mac
d6 hai long cua nguoi dan, doanh nghiép vé giai quyét thu tuc hanh chinh; day
manh tuyén truyén, van dong va tao diéu kién thuan loi dé nguoi dan dang ky
tai khoan dinh danh dién tir mac @0 2.

- 100% don vi cap xa trién khai cung cap dich vy cong “Chiing thuc ban sao
dién tur tir ban chinh” va nang cao ty Ié chung thuc dién tir hoan thanh trén Coéng
Dich vu cong qudc gia.

- Bo phan tiép nhan va tra két qua huyeén ting cuong cac bién phéap nang cao
chat luong, hiéu qua tiép nhan, xa ly hd so TTHC trén moi truong dién tir.

- UBND Céc x4, thi tran c6 cac Chi sd, sb luong, ty 1€ giam duoc thé hién
chi tiét tai phu luc s6 I1, 111, IV, V, VI, phan tich, danh gia va c6 bién phap khic
phuc kip thoi.

- UBND thi trén Chg Chu, UBND x& Quy Ky b4o c4o gidi trinh, 1am rd trach
nhiém cua tap thé, ca nhan va co bién phap khic phuc ho so qiia han.

Trén day 1a thong bao thong ké sb liéu Bo chi s6 chi dao, diéu hanh va danh gia
chét lugng phuc vu ngudi dan, doanh nghiép trong thuc hién tha tuc hanh chinh, dich
vu cong theo thoi gian thuc trén moéi truong dién tir cta huyén Binh Hoa thang 7 nam
2024 trén Cong dich vu cdng quéc gia. UBND huyén yéu cau cac co quan, don vi,
UBND céc x4, thi tran va Bo phan Tiép nhan va tra két qua cap huyén co giai phap
khic phuc nhitng noi dung giam diém; to chtc thong bao cong khai dén cac co quan,
don vi, nhan dan duoc biét./.

Not nhgn: TM. UY BAN NHAN DAN
- NNu ; -
- Chu tich, Phé Cha tich UBND huyén: CHU TICH

- Céc co quan trén dia ban huyén;
- UBND céc x4, thi tran;
-Luu: VT, NV.

Nguyén Minh Ta






PHU LUC 1. BIEU TONG HOP SO LIEU THANG 7 NAM 2024

(Kém theo Céng van sé

/UBND- NV ngay

/8/2024 cua UBND huyén )

Thong ké trén

C(;)ng,dich vu cong

Thong ké trén

C(R)ngrdich vu cong

Tang (+)/Giam

S6 e quoc gia ngay quoc gia ngay ) Je o
T Noi dung 30/6/2024 31/7/2024 (-) so v6i ngay
— — 30/6/2024
sélicu | W | gy | VI
' (%0) i (%0)
| | Cong khai, minh bach (diém) 16,1 14,3 -1,8
1.1 | S6 TTHC cong khai trén Cong DVC qudc gia/tong s6 TTHC 1787/1787 | 100% | 1756/1787 | 100% 0%
1.2 | S6 ho so tiép nhan da dong bo 0%
a) | Ho so dd dong bé 4521 |88,61% | 4.082 |7484% -14%
b) | Ho so chira dong bé 581 11,39% | 1.372 |25,16% 14%
Il | Tién d9 giai quyét (diém) 16,4 18,9 2,5
2.1 | Ty 1& ho so giai quyét dung han 82,71% 95,55% 12,84%
2.2 | Ty 18 ho so giai quyét qua han (chi tiét tai Phy luc so II) 17,29% 4,45% -13%
111 | Dich vu cong trwc tuyén (di¢m) 7,1 7,1 0
3.1 | TTHC cung cdp DVCTT mét phan 33 10,82% 33 10,82% 0%




3.2 | TTHC cung cip DVCTT toan trinh 77 25,25% 77 25,25% 0%
3.3 | Con lai 195 63,93% 195 63,93% 0%
3.4 | Ty 1& nop ho so truc tuyén (Chi tiét tai Phu luc s6 I11)

a) | Ho so ndp truc tuyén 82,70% 76,90% -5,8%
b) | Hé so nép truc tiép va theo hinh thirc khéc 17,30% 23,11% 5,8%
3.5 | Két qua xu 1y hd so ndp truc tuyén voi ho so dang xtr Iy 0,0%
a) | Ho so xi Iy diing han 95,05% 97,34% 2%
b) | Ho so xir 1y qud han 4,95% 2,66% -2%
3.6 | Ty 16 DVC truc tuyén co phat sinh ho so 10,50% -11%
3.7 | S6 luong ting truong DVC tryc truyén 976 935 -41
IV | Thanh toén true tuyén (diém) 9,9 10 0,1
41 Ty l% TTHC; C('). yéu cau nghia vy tai chinh cung cip trén Cong dich 0%

vu cong quoc gia
a) | Cung cdp trén cong DVC Quéc gia 65 100% 65 100% 0%
b) | Chura tich hop, cung cdp dich vu thanh todn triec tuyén 0 0 0%
4.2 | Ty 1& hd so thanh toan truc tuyén 0%




a) | Thanh todn truc tuyén 4630 |9445% | 3.606 |92,37% -2%
b) | Thanh todn truc tié}) va hinh thirc khac 272 5,55% 298 7,63% 2%
4.3 | Ty 16 TTHC c6 giao dich thanh toan truc tuyén 0%
a) | Thanh todn truc tuyén 110 67,90% 138 74,19% 6%
b) | Thanh todn truc tiép va hinh thirc khac 52 32,10% 48 25,81% -6%
V | Mirc @) hai long (diém) 18 18 0
5.1 | Ty 18 hai long trong xt 1y phan anh, kién nghi 100% 100% 0%
5.2 | Ty 18 hai long trong tiép nhén, giai quyét TTHC 100% 100% 0%
5.3 | Ty 1& xtr 1y phan anh, kién nghi theo phan loai

a) | Kién nghi vé nhitng viueéng mdc, bdt cdp vé quy dinh hanh chinh

b) | Phan danh vé hanh vi ciia can bd, cong chirc, vién chirc

VI | S6 héa két qua hd so TTHC (diém) 17,1 17,3 0,2
6.1 |T\7) 1¢ hd so, két qua TTHC duogc s6 hoa hd so (Chi tiét Phu luc s6 70.60% 72.48% 20
6.2 | Ty 1¢ ho so duogc cap két qua dién tir (Chi tiét Phu luc s6 V) 71,77% 73,61% 2%




6.3

S6 luong tai khoan Cong DVC qudc gia dugc xéc thyuc vai co s dir
liéu qubc gia Dan cu

944.829

962.580

17.751

6.4

Ty 1¢ khai thac, str dung lai thong tin, dit liéu s6 hoa

3.394 95,82%

3.052 92,46%

-3,36%

Vi

PIEM TONG HOQP VA XEP HANG ( CHI TIET PHU LUC VI)

Dat 84,65/100
diém; xép hang 5/9
huyén, thanh pho.

Dat 85,66/100
diém; xép hang 8/9
huyén, thanh pho.

Ting 01 diém,
giam 3 bac trén
bang xép hang




PHU LUC SO IL. THONG KE CHI TIET HO SO QUA HAN CUA UBND CAP XA,
UBND CAP HUYEN THANG 7 NAM 2024

/8/2024 cua UBND huyén )

(Kém theo Céng vin sé

/UBND- NV ngay

S6 lwgng hd so qua han trén

S6 lwgng hé so’ qua han trén
H¢ thong thong tin gidi quyet

) Cong DVCQG TTHC tinh Thai Nguyén
S0 Noi dung
T . S6 lwgng ho | S6 lwgng Tir{g S6 lwgng S6 lwgng T{"{g
S0 qu.z? han | hdso 'quz’l ((+)) /s((flsén].l hd so 'qué ho so 'qlui ((-_i-)) /S(O;ljén;
ngay han ngay ngay han ngay han ngay ngay
30/6/2024 | 317712024 | 500, | 300612024 | 31/7/2024 | 400

1 UBND huyén Dinh Hoa 32 62 30 1 1 0

2 UBND thi tran Chg Chu . . 0 1 15 14
3 UBND xi Bao Cuong ) ) 0 4 4 0
4 UBND xi Bao Linh . i 0 1 1 0
5 UBND x4 Binh Thanh 1 6 5 0
6 UBND x4 Binh Yén ) ) 0 0
7 UBND xi Boc Nhiéu ) . 0 ) ) 0
8 UBND xa Diém Mic 1 2 1 ) ) 0
9 UBND xi Dinh Bién 1 ) -1 0
10 | UBND xi Ddong Thinh ) . 0 ) ) 0
11 | UBND xi Kim Phuong ) ) 0 0
12 | UBND xi Lam V¥ ) 1 1 0
13 | UBND x4 Linh Théng 1 1 0 ) ) 0
14 | UBND xa Phu Dinh ) 2 2 0
15 | UBND xa Phi Tién 1 1 0 0
16 | UBND xa Phic Chu . i 0 3 3 0
17 | UBND xa Phuong Tién ) ) 0 0
18 | UBND xi Quy Ky ) ) 0 1 2 1
19 | UBND xi Son Phu ) 3 3 ) ) 0
20 | UBND xa Tan Duong . i 0 ) ) 0
21 | UBND xa Tan Thinh ) . 0 ) ) 0
22 | UBND xa Thanh Dinh ) 1 1 1 1 0
23 | UBND x4 Trung Hoi ) 2 2 1 1 0
24 | UBND xa Trung Luong ) ) 0 ) ) 0
TONG SO 37 81 44 13 28 15




(Kém theo Céng van so
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NAM 2024
/UBND- NV ngay

PHU LUC SO III. THONG KE TY LE NOP HO SO TRUC TUYEN THANG 7

/8/2024 cua UBND huyén )

T§ 1 nop HS | T 1¢ ngp HS | LAnE
S6 Ao truc tuyén truc tuyén (+)/C’4}am§—)

30/6/2024 (%) | 31/7/2024 (%) (%)
1 | UBND thi tran Chg Chu 69,7% 84,9% 15,2%
2 | UBND xi Bao Cudng 84,2% 75,3% -8,9%
3 | UBND xi Béo Linh 73,3% 70,8% -2,5%
4 | UBND x4 Binh Thanh 77,2% 94,9% 17,7%
5 | UBND x& Binh Yén 74,7% 96,6% 21,9%
6 | UBND xi Boc Nhiéu 76,9% 67,3% -9,6%
7 | UBND xi Piém Mic 46,6% 33,0% -13,6%
8 | UBND xi Dinh Bién 48,6% 81,4% 32,8%
9 | UBND xi Pong Thinh 60,7% 48,5% -12,2%
10 | UBND x4 Kim Phuong 85,6% 95,4% 9,8%
11 | UBND xi Lam V¥ 85,5% 93,8% 8,3%
12 | UBND x4 Linh Théng 83,8% 93,8% 10,0%
13 | UBND xa Phu Dinh 72,4% 54,2% -18,2%
14 | UBND xi Phu Tién 77,1% 76,0% -1,1%
15 | UBND x& Phic Chu 81,8% 89,7% 7,9%
16 | UBND xa Phuong Tién 77,7% 69,8% -7,9%
17 | UBND xi Quy Ky 84,4% 87,7% 3,3%
18 | UBND xa Son Phu 83,8% 81,6% -2,2%
19 | UBND xa Tan Duong 63,3% 82,5% 19,2%
20 | UBND xi Téan Thinh 55,3% 72,6% 17,3%
21 | UBND xi Thanh Dinh 76,5% 93,6% 17,1%
22 | UBND xi Trung Hoi 74,7% 82,3% 7,6%
23 | UBND xi Trung Luong 72,9% 89,3% 16,4%
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PHU LUC IV. BIEU TONG HQP CUNG CAP DICH VU CHUNG THU'C PIEN TU BAN
SAO TU BAN CHINH THANG 7 NAM 2024

/8/2024 cua UBND huyén )

(Kém theo Céng van sé

/UBND- NV ngay

Thong ké trén Cong Thong ké trén Cong Ting
dich vu cong quoc gia dich vu cong quoc (+)/Giam(-)
STT Dia phuong ngay 30/6/2024 gia ngay 31/7/2024 50 V6i noa
Datrién | Sélwgng | Datrién | Solugng | ‘o0 /20g2 4y
khai hoan thanh khai hoan thanh
1 | UBND thi trin Chg Chu 1/1 3198 1/1 3400 202
2 UBND xa Bao Cuong 1/1 2268 1/1 2357 89
3 UBND xa Bao Linh 11 1700 1/1 1794 94
4 UBND xa Binh Thanh 11 2855 1/1 2984 129
5 UBND xa Binh Yén 1/1 1062 1/1 1191 129
6 UBND xia Boc Nhiéu 1/1 1443 1/1 1475 32
7 UBND x4 Piém Mic 11 929 1/1 1021 92
8 UBND x& Dinh Bién 1/1 1499 1/1 1589 90
9 | UBND xi Dong Thinh 11 870 1/1 915 45
10 UBND xa Kim Phuong 11 1874 1/1 1983 109
11 UBND xa Lam V§y 11 2504 1/1 2619 115
12 UBND x& Linh Thong 1/1 2014 1/1 2077 63
13 UBND x& Phu Dinh 1/1 3133 1/1 3293 160
14 UBND x4 Phu Tién 11 1058 1/1 1102 44
15 UBND xa Phiic Chu 1/1 1122 1/1 1151 29
16 | UBND xi Phugng Tién 11 1241 1/1 1300 59
17 UBND xi Quy Ky 11 1291 1/1 1331 40
18 UBND xa Son Phu 1/1 1607 1/1 1733 126
19 | UBND xa Tan Duong 1/1 895 1/1 995 100
20 UBND xa Tan Thinh 1/1 1931 1/1 2048 117
21 UBND xa Thanh DPinh 1/1 2015 1/1 2220 205
22 UBND xa Trung Hoi 1/1 2881 1/1 2996 115
23 | UBND x4 Trung Luong 1/1 1720 1/1 1786 66
24 | Phong Tu phap - Dinh Hoa 0/1 107 0/1 111 4
TONG CONG: 41217 43471 2254
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PHU LUC V. TY LE HO SO TTHC SO HOA HO SO, KET QUA GIAI QUYET

TTHC THANG 7 NAM 2024
/UBND- NV ngay

(Kém theo Céng van sé

/8/2024 cua UBND huyén )

Ty 18 hd so

Ty 18 hd so

TTHC sé héa | TTHC sb Tang

bia phuong et | Mg | vt ngsy

TTHC quyet TTHC | 30/6/2024(%)

30/6/2024 31/7/2024

1 UBND thj trén Chg Chu 69,70% 83,70% 14,00%
2 UBND x3a Bao Cuong 82,20% 83,30% 1,10%
3 UBND xi Béo Linh 73,30% 75,20% 1,90%
4 UBND x4 Binh Thanh 77,20% 88,50% 11,30%
5 UBND x4 Binh Yén 74,70% 89,20% 14,50%
6 UBND xi Boc Nhiéu 76,90% 71,90% -5,00%
7 UBND xi Piém Mic 46,00% 49,20% 3,20%
8 UBND xi Dinh Bién 48,60% 83,60% 35,00%
9 UBND xi Ddng Thinh 60,70% 58,50% -2,20%
10 UBND xi Kim Phuong 85,60% 88,60% 3,00%
11 UBND xi Lam V§ 88,50% 88,40% -0,10%
12 UBND x4 Linh Théng 83,80% 88,10% 4,30%
13 UBND xi Pha Dinh 72,40% 63,40% -9,00%
14 UBND x4 Phu Tién 77,10% 76,40% -0,70%
15 UBND x4 Phtic Chu 81,80% 86,50% 4,70%
16 UBND xa Phuong Tién 77,70% 76,40% -1,30%
17 UBND xi Quy Ky 84,40% 86,40% 2,00%
18 UBND xi Son Phu 83,80% 82,40% -1,40%
19 UBND x4 Tan Duong 63,30% 88,00% 24,70%
20 UBND x3 Tén Thinh 55,30% 76,60% 21,30%
21 UBND xa Thanh Dinh 76,50% 88,10% 11,60%
29 UBND xi Trung Hoi 74,70% 83,60% 8,90%
23 UBND xa Trung Luong 72,90% 85,70% 12,80%
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PHU LUC VI. BIEU PANH GIA, XEP HANG PON VI XA, THI TRAN THANG 7

(Kém theo Céng vin sé

NAM 2024
/UBND- NV ngay

/8/2024 cua UBND huyén )

XEP

HANG DON VI TANG, GIAM GHI CHU
1 UBND xa Binh Yén - tinh Thai Nguyén 93,98 —
6,82 Tang 6,82 diém
— , .. n 93,16
2 UBND xa Kim Phuong - tinh Thai Nguyén — =
0,76 Giam 0,76 diem
3 | UBND xé& Phac Chu - tinh Thai Nguyén 92,97
sy 5,07 Tang 5,07 diém
~ A . , . . 92,72
4 UBND xa Tén Thinh - tinh Thai Nguyén —
2,64 Tang 2,64 diem
~ A , . . 92,62
5 | UBND xa Tan Duong - tinh Thai Nguyén _ _
0,63 Giam 0,63 diém
~ . .. . 91,26
6 | UBND xa Son Pht - tinh Thai Nguyén -
1,68 Tang 1,68 diém
~ : : 90,88
7 UBND xa Trung Hoi - tinh Thai Nguyén —
1,81 Téang 6,82 diém
~ , .. A 90,8
8 UBND xa Trung Luong - tinh Thai Nguyén —
16,92 Tang 16,92 diém
N S . n 89,57
9 UBND xa Phu Tién - tinh Thai Nguyén —
7,49 Tang 7,49 diém
< : , . . 89,49
10 | UBND xa Thanh Dinh - tinh Théai Nguyén —
7,94 Tang 7,94 diém
< . . 89,44
11 | UBND xa Lam V7§ - tinh Thai Nguyén -
4,14 Giam 4,14 diém
~ A . . 88,45
12 | UBND xa Dinh Bién - tinh Thai Nguyén . =
0,73 Tang 6,82 diém
13 | UBND xa Quy Ky - tinh Thai Nguyén 87,5
xa Qu - u ;
i s 6,42 Giam 1,18 diém
LA , .. . 86,61
14 | UBND thi tran Chg Chu - tinh Thai Nguyén —
1,51 Tang 1,51 diém
. 86,56
15 | UBND xa Phu Dinh - tinh Thai Nguyén -
4,65 Tang 4,65 diém
16 | UBND xa Boc Nhié€u - tinh Thai Nguyén 86,13
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1,45 Giam 1,45 diém
17 | UBND xa Phuong Tién - tinh Thai Nguyén o0 _ ~
1,22 Giam 1,22 diém
5 o X . . 85,77
18 | UBND xa Binh Thanh - tinh Thai Nguyén - —
2,75 Tang 2,75 diém
19 | UBND xa Bao Linh - tinh Thai Nguyé S
xa Bao LAk - Uk That Bgtyen 498 Giam 4,98 diém
< i (s , .. A 83,4
20 | UBND xa Bdo Cuong - tinh Théai Nguyén —
1,67 Tang 1,67 diém
21 | UBND xa Linh Thong - tinh Thai Nguyén 82,52
J A meuye 9,44 Giam 9,44 diém
) . 82,46
22 | UBND xa Diém Mac - tinh Thai Nguyén : =
2,17 Giam 2,17 diém
2 . : 81,3
23 | UBND xa Bong Thinh - tinh Thai Nguyén

Giam 1,0 diém
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