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THONGBAo
K~t luan cua Chii tieh UBND tinh Trinh Viet Hung

tai buAi hop tAng k~t eong tac phBi hop ti~p·eong dan tai Tru SO'
. ti~p cong dan tinh nam 2020

Ngay 20 thang 01 nam 2021, tai Tru sa TiSp cong dan tinh Thai Nguyen,
d6ng chi Trinh Viet Hung, Pho Bi thu Tinh uy, Chu tich UBND tinh chu tri buci
h9P t6ng kSt cong tac phoi hop tiSp cong dan va xu 1y dan thu nam 2020,
phuong huang nhiem vu nam 2021. Cung du co lanh dao va chuyen vien cac co
quan: Ban NQi chinh Tinh uy, Van phong UBND tinh, Van phong Doan Dai
bieu Quoc hQi,Van phong HDND tinh, Uy ban KiSm tra Tinh uy, Van phong Tinh
uy, Thanh tra tinh, Thanh vien T6 cong tac thea Quyet dinh s6 745/QD-UBND
ngay 19/3/2020 cua UBND tinh, Ban TiSp cong dan cac huyen, thanh pho, thi xa,
Cong an thanh ph6 Thai Nguyen.

Sau khi nghe Bao cao t6ng kSt cong tac ph6i hgp tiSp cong dan, phan 10~i
xu 1ydan thu t~i Tf\} sa tiSp cong dan tinh nam 2020, phuang huang, nhi~m V\l
nam 2021; KS ho~ch t6 chuc th\fc hi~n tiSp cong dan ph\lC V\lD~i 'hQi d~i biSu
toan qu6c l~n thu XIII cua Dang va y kiSn tham gia cua d~i biSu d\f lWp, d6ng
chi Trinh Vi~t Hung, Chu tich UBND tinh kSt lu~n nhu sau:

Nam 2020, cac c~p, nganh cua tinh da co nhiSu c6 g~ng trong vi~c triSn
khai, 1anh d~o, chi d~o th\fc hi~n nhi~m V\l tiSp cong dan, giai quySt dan thu
khiSu n~i, t6 ca~, bao dam quYSnva 19i ich hgp phap cua cong dan; ch~t lugng
giai quySt dan dugc nang cao, cong dan ca ban d6ng thu~n vai kSt qua giai
quySt cua cac ca quan, dan vi da gop ph~n 6n dinh tinh hinh an ninh - chinh trj,
tr~t t\f - an toan xa hQi va S\fthanh cong cua D~i hQiDang cac c~p.

DS th\fc hi~n co hi~u qua cong tac tiSp cong dan, giai quySt don tren dia
ban tinh nam 2021, d~c bi~t 1aph\lc V\l D~i hQi d~i biSu to~mqu6c l~n thu XIII
cua Dang, b~u cu d~i biSu Qu6c hQi khoa XV va b~u cu d~i biSu HDND cac c~p
nhi~m ky 2021-2026, Chu tich UBND tinh yeu c~u cac sa, nganh, dan vi, dia
phuang th\fc hi~n t6t cac nQi dung nhu sau:

1.Nguai d(mg d~u cac ca quan, dan vi, dia phuang chiu trach nhi~m chi
d~o giai quySt dan dam bao du nQi dung, dung th~m quySn, dung quy dinh phap
lu~t; th\fc hi~n chS dQbao cao thea quy dinh.
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2. Chu dQng k~ hoach, phuong an t6 chirc ti~p cong dan trong nhfrng ngay
diSn ra Dai hQi dai bieu toan quoc l§n thir XIII cua Dang; belu cir dai bieu QU6c
hQikhoa XV va bau cu dai bieu HDND cac cfip nhiem ky 2021-2026.

3. Nam chac va dir bao tinh hinh, phan cong can bQ theo doi, bam sat
nhfrng V\1 viec co kha nang khieu kien virot cfip dS d6i thoai va giai quyet ngay
til co so khong dS phat sinh "diem nong".

4. Cong an tinh, cong an cac huyen, thanh pho, thi xa chu dQng phuong an
d6i voi nhirng tinh huong phirc tap; co bien phap ngan chan cac d6i nrong xfiu
IQ'idung, kich dQng nhfrng nguoi khieu kien gay phirc tap d~n tinh hinh an ninh,
tr~t tv an toan xa hQi.

5. Giao Thanh tra tinh:

- Chu tri, ph6i hQ'Pvai cac S6, nganh, dia phuO'ng khAn truO'ng thvc hi~n
ra soat theo quy trinh thvc hi~n K~ ho~ch s6 363/KH-TTCP ngay 30/3/2019
cua Thanh tra Chinh phu, bao cao va de xufit giai quy~t C\1 thS tUng V\1 vi~c
theo quy dinh.

_ Lam vi~c vai Thanh tra Chinh phu de nghj chinh sua, hoan thi~n H~
th6ng cO's6 du li~u qu6c gia ve khi~u n~i, t6 cao dS sam triSn khai tren toan tinh.

6. Giao S6 NQiV\1 :

+ Chti tri, ph6i hQ'Pvai Van phong UBND tinh, Sa Tu phap, S6 Tai
chinh, Thanh tra tinh va cac dan vi co lien quan tham mUll UBND tinh trinh HQi
d6ng nhan dan. tinh xem xet, quy~t dinh ch~ dQ b6i dUOng d~c thu cho can bQ,
cong chuc trvc ti~p ti~p cong dan.

+Xem xet, can d6i b6 sung bien ch~ cho Van phong UBND tinh dS b6 tri
t~i Ban Ti~p cong dan tinh.

7. Giao Van phong UBND tinh chu tri, ph6i hQ'Pvai cac dan vi co lien
quan l~p bao cao khao sat, thi~t k~ - dv toan nang cfip, sua chua Trv s6 Ti~p
cong dan tinh trinh UBND tinh phe duy~t.

8. Giao Ban Ti~p cong dan tinh:

+ Tham mUll cho Chu tjch UBND tinh ti~p cong dan dinh ky vao tueln
cU6i hang thang va dQt xufit dS chi d~o, giai quy~t khi~u n~i, t6 cao, ki~n nght,
phan aM cua cong dan theo quy dinh.

+ Xay dvng va trinh phe duy~t K@ho~ch b6i duOng, t~p hufin nghi~p V\1
ti@pcong dan, giai quy~t dan cho can bQ, cong chuc lam nhi~m V\1 ti@pcong
dan, giai quy@tdan tren toan tinh.
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Thong bao filly diroc giri dSn cac sa, ban, nganh, cac co quan, dan vi lien
quan dS t6 chirc thirc hien.'.

Ndi nh~n:
- TT. Tinh uy;
- Doan DBQH tinh;
- TT HDND tinh;
- CT va cac PCT UBND tinh;
- Van phong Tinh uy;
- Van phong Doan DBQH tinh;
- Van phong HDND tinh;
- Ban Dan v~n Tinh uy;
- Ban NQi chinh Tinh uy;
- Uy ban Kiem tra Tinh uy;
- Thanh tra tinh;
- Cac so, nganh thuoc tinh;
- Cong an tinh;
- Thanh vien T6 cong tac theo Quyet dinh s6
745/QD-UBND ngay 19/3/2020 cua UBND tinh;

- Cong an TPTN;
- UBND cac huyen, thanh ph6, thi xa;
- Ban Ti~p cong dan cac huyen, thanh, thi;
- Lanh dao VP.UBND tinh;
- Lanh dao Ban TCD tinh;
- Luu: VT, TH, NC, CNN, Ban TCD(03ban)'/f

TL. cnu TICH
KT. CHANH VAN PHONG
PHO CHANH VAN PHONG

LU'UQuang Tuftn
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